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Arizona Comomtion Comvnissian

Docket Control Center
Arizona  Corpora tion Commission
1200 West Washington Street
Phoenix, AZ 85007 T-03446A-16-0309

D Q C K E T E Q

RE' Ac c e s s  P o in t , In c .
Re vis io n  fo r  Ar izo n a  Ta r iff No .  3  (Lo c a l)

SEP 8 2016
--1

Dear S ir or Madam:

¥rTE.[_1 HY T'

1
L

Enclosed for filing please  find the  original and one  (1) copy of the  above-referenced tariff filing submitted
on be ha lf of Acce s s  P oint, inc . This  tiling gra ndfa the rs , re move s  a nd upda te s  va rious  se rvice s  a s
described be low. Affected cus tomers  have  been notified of these  changes . The  Company re spectfully
requests an effective  date  for this filing of October 2, 2016.

The  following ta riff pages a re  included with this  filing:

Preface, AM Revised Page 2

Preface, 3111RevisedPages 3, 3.1
Preface, 2nd Revised Page 3.2

Section 4, 2"i Revised Pages 7-10

Section 4, 2l1d Revised Pages 11-13
Section 4, let Revised Pages 14-16

Section 4, 2"d Revised Pages 17-20
Section 4, IS( Revised Page 24

Section 4, 2"'l Revised Pages 25-26
Section 4, let Revised Page 26. I

Section 4, 2"d Revised Pages 27-29
Section 4, IS Revised Pages 30-34

Section 5, IS Revised Page 4
Section 5, IS Revised Page 26

Section 5, 2"d Revised Page 27

Section 5, 21111 Revised Page 28
Section 5, 'St Revised Page 29

Section 5, IS Revised Page 31
Section 6, and Revised Pages 4-5
Section 6, 2nd Revised Pages 6-7
Section 6, let Revised Pages 8-9

Section 6, 2I'ld Revised Pages 10-12
Section 6, 2"'1 Revised Pages 15-16

Section 6, 2nd Revised Pages 17-18
Section 6, 2"d Revised Page 19

Section 6, 151 Revised Page 23
Section 6, 2"d Revised Page 24

Section 6, IS( Revised Page 25

Updates  Check Sheet
Updates  Check Sheet
Updates  Check Sheet
Grandfa thers  QPoint PBX Bas ic service
Grandfa thers  QPoint Centrex Bas ic service
Deletes  SinglePoint service
incorporates  text changes  to PrimaryAccess  service
Grandfa thers  VPoint PBX service
Grandfa thers  VPoint PBX service
Grandfa thers  VPoint PBX service
Grandfa thers  VPoint Centrex Bas ic service
Deletes  FlexPoint service
Introduces  Foreign Lis ting charge
Grandfa thers  POTS service; deletes  Traffic Study description/ra te
Grandfathers  POTS service, deletes  Jacks  and Wiring description/ra te
Revises  T-1 Service Name to Dedica ted Circuits
Revises  T-l Service Name to Dedica ted Circuits
Introduces  Rescheduled Appointment Charge
Grandfa thers  QPoint PBX Bas ic service
Grandfa thers  QPoint Centrex Bas ic service
Deletes  SinglePoint service
Incorporates  text changes  to PrimaryAccess  service
Grandfa thers  VPoint PBX service
Grandfa thers  VPoint Centrex Bas ic service
Increases  Directory Lis tings  charges , introduces  Foreign Lis ting charge
Grandfathers  POTS service, deletes  Traffic Study ra tes
Grandfathers  POTS service, deletes  Jacks  and Wiring rates
Revis es  T-1 S ervice  Na me to Circuit, increa s es  Initia l P remis e  Vis it
nonrecurring charge

151 Southhall Lane, Suite 450 Maitland, FL 32751
P.O. DTHWEBI 200 - Winter Park, FL 32790-0200 - Telephone; 407-740-8575 - Facsimile; 407-659-8749
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Docket Control Center
Arizona  Corpora tion Commission
September 1, 20]6
Page 2

The  fo llowing ta riff pa ge s  a re  inc lude d with  th is  filing  (continue d):

Section 6, 2'"' Revised Page 26
Section 6, let Revised Page 27

Revises T-1Service Name to Circuit
Increases Maintenance Work Charge & Missed Appointment Fee
nonrecurring charges, introduces Rescheduled Appointment Charge
Deletes FlexPoint serviceSection 6, let Revised Pages 28-31

Ckanafath red Qergces
Section 1, It Revised Pages 1-3
Section 1, IS Revised Pages 4-7
Section 1, ls Revised Pages 8-10
Section I, is' Revised Pages 11-14
Section 1, ls Revised Pages 15-16
Section 1, Is: Revised Pages 17-18
Section 1, l"Revised Pages 19-21
Section 2, ls Revised Pages 1-2
Section 2, let Revised Pages 3-4
Section 2, it Revised Pages 5-6
Section 2, Is: Revised Pages 7-9
Section 2, ls Revised Pages 10-1 l
Section 2, let Revised Pages 12-13
Section 2, let Revised Pages 14-16

Adds renewal option for Grandfathered QPoint
Adds renewal option for Grandfathered QPoint PBX
Adds renewal option for Grandfathered Qpoint Centrex
Adds renewal option for Grandfathered PrirnaryAccess-O
Adds renewal option for Grandfathered VPoint Features
Adds renewal option for Grandfathered VPoint PBX Features
Adds renewal option for Grandfathered Vpoint Centrex
Adds renewal option for Grandfathered QPoint
Adds renewal option for Grandfathered QPoint PBX
Adds renewal option for Grandfathered Qpoint Centrex
Adds renewal option for Grandfathered PrimaryAccess
Adds renewal option for Grandfathered VPoint Features
Adds renewal option for Grandfathered VPoint PBX Features
Adds renewal option for Grandfathered VPoint Centrex

Please  acknowledge receipt of this filing by date-stamping the  extra  copy of this cover le tter and re turning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031
via email to sthomas@tminc.com. Thank you for your assistance in this matter. or

Sinpqrely

i ron Thomas
Consultant to Access Point, Inc.

CC:
file:
ts:

Jackie  Gilpin - Access Point
Access Point - Arizona  - Loca l
Az11601

Enclosures
ST/mw
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Access Point, Inc. Arizona Tariff No. 3
Preface

4th Revised Page 2
Cancels 3'd Revised Page 2

CHECK S HEET

Pages of this tariff are effective as of the date shown at the bottom of the respective page(s). Original and
revised pages as named below comprise all changes firm the original tariff and are currently in effect as
of the date on the bottom of this page.

Section Section Revision

Preface
Preface
Preface
Preface
Preface
Pre face
Preface
Preface

Page
Title

I
2
3

3. 1
3 .2
4
5
6

Revision
Original
IS Rev.
4th Rev.
3rd Rev.
3l°d Rev.
2nd Rev.
Original
1 S[ Rev,
Original

*

*

*

*

Page
17
18
19
20
21

21.1
22
23
24
25

1
I

I

l
I

1

2

3

4

5

Origina l
Origina l
Origina l
Origina l
Origina l

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

26
27
28
29
30
31
32
33
34
35
36
37
38
39
40

Original
Original
Original
Original
151Rev.
Original
IS!Rev.
Lil! Rev.
IS! Rev.
Original
Original
Original
Original
Original
Original
Original
Original
15l Rev.
Original
Original
Original
Original
Original
IS Rev.
Original

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

I

2

3

4

5

6

7

8

9

1 0

1 I

1 2

1 3

1 4

1 5

1 6

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Otlginal
Original
Original
Original
Original

3

3

3

3

3

3

included with

IS Rev.
Original
Original
Original
Original
Original

* - indicates those pages

I
2
3
4
5
6

this filing.

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZH601



Access Point, Inc. Arizona Tariff No. 3
Preface

am Revised Page 3
Cancels 2nd Revised Page 3

CHECK SHEET, (CONT'D.)

Section Revision SectionP a g e

1

P a g e
34
l
2
3

*4
4
4
4
4
4
4
4

4
4

2
3
4

5
6
7

*

4
4

8

9
10

12
13
14
15
16

*

*

*

*

*

*

*

*

*

*

*

*

*

*

4
3
5
6
7
8
9
10
l l
12
13
14
15
16
17
18

19

4
4
4
4
4

4
4
4

4
4
4

20
21
22
23
24

25
26
27

*

*

*

*

4
4
4
4
4
4
4

4
4
4
4
4

17
18
19
20
21
22
23

23.1
24
25
26

26.1
27

28
29
30
3 I
32
33

131 Rev.
151 Rev.
is! Rev.
let Rev.
'IS Rev.
IS Rev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
151 Rev.
IS Rev.
I st Rev.
2nd Rev.
2nd Rev.
henri Rev.
2nd Rev.

Original
IS( Rev.
ls Rev.

Original
1" Rev.
2nd Rev.
2nd Rev.
151 Rev.
2nd Rev.
2nd Rev.

2nd Rev.
I Si Rev.
IS Rev.
let Rev.
<l§f Rev.

*

*
*

*

*

*
*

*

*

*

*

* - indica tes  thos e  pa ges  included with this  filing.

4
5
5
5
5
5
5
5

5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5

5
5
5
5
5
5

28

29
30
31

Revision
151 Rev.
Lil Re v.
O rig ina l
O rig ina l

IS! Rev.
O rig ina l
O rig ina l
O rig ina l

O rig ina l
O rig ina l

o rig in a l
O rig ina l
Origina l
O rig ina l
O rig ina l
O rig ina l
O rig ina l
O rig ina l
O rig ina l
O rig ina l
Origina l
O rig ina l
O rig ina l

Origina l
O rig ina l
O rig ina l
O rig ina l
151 Rev.
2nd Rev.
2nd Rev.
le t Rev.
O rig ina l
-ll Re v. *

issued; September 2, 2016 Effective : October 2, 2016

Issued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
1100 Cres cent Green, Suite  109
Ca ry, North Ca rolina  27518 A2I1601



Access Point, Inc. Arizona Tariff No. 3
Preface

3"1 Revised Page 3.1
Cancels 2nd Revised Page 3. 1

CHECK SHEET, (CONT'D.)

Section PaGe
l

Revision
vices

2

3
3.1
4

Section Page

Crandfathered Ser
1
I
l
1
1
1

1
1
1

1
2
3
4
5

*

*

*

*

*

*

*

*

*

l
l

1

1

l

5
6
7

8
9
10

11
12
13

14
15
16
17

1
1
1

18
i n

*

*

*

*

*

l

6
7
8
9
10

12
13
14
15

16
17
18

19
20
21

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

I

I

1

let Rev .
l I Rev.
IS Rev.
-IS Rev.
let Rev.
let Rev.
Isl Rev.

15l Rev.
It  Rev.
lg( Rev.
15' Rev.
»1 S[ Rev.
I t Rev.
l s  Rev.
]S\ Rev.
let Rev.
IS Rev.
ls  Rev.

let Rev.
1 st Rev.
USE Rev.

l

6
6
6
6
6
6
6
6
6
6
6
6

6
6
6
6
6
6
6
6
6
6
6
6
6
6
6
6
6
6
6
6

20
21
22

23
24
25

26
27
28
29
30
31

Revision
2nd Rev.
151 Rev.
151 Rev.
Original
2nd Rev.
2nd Rev.
21'1d Rev.
2nd Rev.
IS Rev.
IS Rev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
let Rev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
21161 Rev.
Original
Original
Original

ls Rev.
2nd Rev.
Is\ Rev.
and Rev.
let Rev.

let Rev.
]SIRev.
let Rev.
I st Rev.

*

*

*

*

*

*

*

*

*

2
2
2
2
2
2
2

2
2
2

2

4=
*
*

*
*

*
*

*
*
*

3
4
5

6
7
8
9
10

ls Rev.
IS Rev.
let Rev.
let Rev.
IS! Rev.
IS Rev.
let Rev.
IT Rev.
IS! Rev,
IS Rev.

* - indica tes  thos e  pa ges  included with this  tiling.

Is s ued: September 2, 2016 Effective: October 2, 2016

Issued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
1100 Cres cent Green, Suite  109
Ca ry, North Ca rolina  27518 Azll60l



I l

Access Point, Inc.

CHECK SHEET, (CONT'I).)

Section Page

Arizona Tariff No. 3
Preface

2"" Revised Page 3.2
Cancels let Revised Page 3.2

RevisionSection Page Revision
Grandfathered Services, (Cont'd.)

2 1 l l I  Rev.
2 12 is! Rev.

2 13 IS Rev.
2 14 let Rev.
2 15 let Rev.
2 16 15K Rev,

*

*

*

*

*

*

* - indicates those pages included with this filing.

Is s ued: September 2, 2016 Effective: October 2, 2016

Is s ued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 Azll60I



Access Point, Inc. Arizona Tarif1*INo. 3
Section 4

2nd Revised Page 7
Cancels let Revised 1 Page 7

S ECTION 4 - S ERVICE OFFERINGS , (CONT'D.)

4.4 QP oint P BX Basicl (T)

QPoint PBX service combines local and long distance teiccomrnunications service into one
telecommunications package. QPoint PBX Basic provides unlimited calls in the local calling area
and low rates on IntraLATA and long distance calls. This plan provides many features included in
the rate of the plan and optional features are available at an additional cost. Regulatory charges
and taxes are not included in the rate of this service.

lntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are billed
an initial eighteen (18) seconds and six (6) second increments thereafter. All services require a
minimum of One Year Term Agreement. Cancellation of Term Agreement prior to the end of the
term will result in early cancellation penalties being applied.

4.4.1 Terms and Conditions

(A)

(B)

QPoint PBX service is available in CenturyLink (fid/a Qwest) serving areas.

QPoint PBX service requires that the main telephone line and all of the other
voice telephone lines located at the business address for the main telephone line
are assigned to Access Point, Inc. for local telephone service. All voice telephone
lines at the business address must be billed at the QPoint PBX rate plan.

(C)

(D)

QPoint PBX service can be configured as Two Way PBX and DID service only.

All calls originated on these lines must be completed and billed to the customer
by Access Point, Inc. Calif cannot be sent to other carriers for completion or
bi l l ing.

(E) QPoint PBX is to be used for voice service only. Customers using autodialers,
telemarketing applications or switching equipment are not eligible to use this rate
plan.

(F ) Toll Free minutes of usage will be billed at the ,rates below based on the origin of
the: call for all QPoint PBX rate plans.

(G) Inte rna tiona l ca lls  a rc billed a t individua l ra tes  for ea ch country per the  publis hed
AP I World Acces s  ra te  pla n.

\
Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
I
I

(N)
(D)

Issued: September 2, 2016 Effective: October 2, 2016

Is s ued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
I 100 Crescent Green, Suite 109
Cary, North Carolina 27518
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Access Point, Inc. Arizona  Ta riff No. 3
Se ction 4

2nd Revised Page 8
Cance ls  1" Revised Page  8

S ECTION 4 - S ERVICE OFFERINGS , (CONT'D.)

4.4 QPoint PBX Basic', (Cont'd.) (T)

4.4.2 Maximum Rates

(A) Monthly Service Fee per Line: QPoint PBX Bas ic

Month to Month
1 Year
2 Years
3 Years

Zone I
$61 .60
$56.00
$54.00
$52.00

Zone 2
$66.00
$60.00
$58.00
$56.00

Zcme 3
$136.40
$124.00
$122.00
$120.00

(B) Usage Rates per Minute

Basic
Loca l

Include d
ln ta LATA

so. I 18

(C) Features

(1) Features - 8 l .00

Block Caller ID
Deny Call Return
Deny Call Trace

Deny Repeat Dial
Deny Select Forward

(2) Star Features - $2.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*8() deactivate)
These features are also available on a monthly subscription basis as a
Standard Feature.

I Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
I
I

(N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: J a son Brown, Re gula tory Affa irs
Acce ss  Point, Inc.
1100 Crescent Green, Suite  109
Ca ry, North Ca rolina  27518



Aceess Point, Inc. Arizona Tariff No. 3
Section 4

2nd Revised Page 9
Cancels 1" Revised Page 9

S ECTION 4 - S ERVICE OFFERINGS , (CONT'D.)

4.4 QPoint PBX Basic', (Cont'd.) (T)

4.4.2 Maximum Rates, (Cont'd.)

(C) Features, (Cont'd.)

(3) Standard Features - $7.00 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Selective Call Forwarding
Selective Call Ring
Speed Dialing - 30 Number

Call Block
Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Selective Call Acceptance
Selective Call Rejection
Speed Dialing .. 8 Number
Three Way Calling

(4) Deluxe Features - $9.00 monthly fee per feature, per line

Caller [D - Number Only
Caller ID - Name and Number
Distinctive Ring - l Telephone Number
Distinctive Ring - 2 Telephone Numbers
Enhanced Caller ID -. Number Only (with ACR)
Enhanced Caller ID - Name and Number (with ACR)
Hunting

I Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
I
I

(N)

(D)

Issued: September 2, 20 IN Effective: October 2, 2016

Is s ued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Inc. Arizona Tariff No. 3
Section 4

2"" Revised Page 10
Cancels ~lst Revised Page 10

SECTION 4 - SERVICE QFFERINGS, (CONT'D.)

4.4 QPoint PBX Basic', (conr'a.) (T)

4.4.2 Maximum Rates, (Cont'd.)

(C) Features, (Cont'd.)

(5) DIDs

Monthly Fee per DID $0.40

(6) Toll Blocking Features

Option 1:

Option 2:

Option 3:

Includes blocking for 900/976 and other information
Services, Domestic Long Distance, Operator Services,
International Dialing, Local and National 41 l, and 1010
Dialing.
Includes blocking for Operator Services, International
Operator Services, and 1010 Operator Services.
Includes blocking for Domestic Long Distance, Operator
Services, 900/976, National Directory Assistance,
International Dialing, 1010 Dial Around.
Includes block for 900/976 and other information Services.
Includes blocking for 1010 Dialing.
Includes blocking for 900/976.

Option 4:
Option 5:
Option 6:

Monthly fee per line
Option 1 - $11.00
Option 2 - $11.00
Option 3 - $1 1.00

Option 4 No Charge
Gption 5 - $3.00
Option 6 - $7.00

I

(N)Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed Ar the Company's option on an Individual
Case Basis.

t
I

(N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518



Acces s  Po in t, Inc . Arizona Tariff No. 3
Section 4

2nd Revised Page ll
Cancels IS( Revised Page it

S E C TIO N 4  . .  S E R VIC E  O F F E R ING S ,  (C O NT' I) . )

4.5 QPoint Centrex Basics (T)

QPoint Centrex service combines local and long distance telecommunications service into one
telecommunications package. QPoint Centrex provides unlimited calls in local calling area and
low rates on IntraLATA and long distance calls. This plan provides many features included in the
rate of the plan and optional features are available at an additional cost. Regulatory charges are
not included in the rate of this service.

Intra[.ATA calls are billed in one (I) minute increments. Domestic long distance calls are billed
an initial eighteen (18) seconds and six (6) second increments thereafter. All services require a
minimum of One Year Term Agreement. Cancellation of Term Agreement prior to the end of the
term will result in early cancellation penalties being applied.

4.5.1 Terms and Conditions

(A) QPoint Centrex service is available in CenturyLink (f/k/a Qwest) serving areas of
the State.

(B) QP oint Centrex s e rvice  requires  tha t the  m a in te lephone  line  a nd a ll of the  othe r
voice  te lephone  lines  loca ted a t the  bus ines s  a ddres s  for the  ma in te lephone  line
a re  a s s igned to Acces s  P oint, Inc. for loca l te lephone  s ervice . All voice  te lephone
lines  a t the bus ines s  addres s  mus t be billed a t the QPoint Centrex ra te  plan.

(C) QP oint Centrex s ervice  ca n be  configured a s  Centrex s ervice  only.

(D) All calls originated on these lines must be completed and billed to the customer
by Access Point, Inc. Calls cannot be resold to other carriers for completion or
billing. Access Point, inc. is the responsible carrier for billing Customers with
Access Point Contracts.

(E) QPoint Centrex is to be used for voice service only. Customers using autodialers,
telemarketing applications or switching equipment are not eligible to use this rate
plan.

l
(N)

I
Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

I
(N)

(D)

Is s ued: September 2, 2016 Effective : October 2, 2016

Issued by: Jason Brown, Regulatory Afihirs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary,North Carolina 27518
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Access Point, Inc. Arizona Tariff No. 3
Section 4

2nd Revised Page 12
Cancels IS Revised Page 12

S ECTION 4 - S ERVICE OFFERINGS , (CONT'D.)

4.5 QPoint Centrex Basic', (Cont'd.) (T)

4.5.2 Maximum Rates

(A)

Month to Month
1 Year
2 Years
3 Years

Monthly Service Fee per Line: QPoint Centrex Basic
Zone 1 Zone 2
$61.60 $66.00
$56.00 $60.00
$54.00 $58.00
$52.00 $56.00

Zone 3
$88.00
$80.00
$78.00
$76.00

(B) Usage Rates per Minute

Ba s ic
Loc a l

Inc lude d
IntraLATA

$0.1 18

(C) Fe a ture s
(1) Features  - $1 .00

Block Ca lle r ID
De ny Ca ll Re turn
Deny Ca ll Tra ce
Anonym ous  Ca ll Re jection
Ca ll Forwa rding Va ria ble
Ca ll Forwa rding Bus y Line
Ca ll Forwa rding Don 't Ans we r
Ca ll Re turn
Ca ll Wa iting
Repea t Dia ling
S peed Dia ling - 8 Number
S peed Dia ling - 30 Number
Ca lle r ID - Num be r Only
Ca lle r ID - Na m e  a nd Num ber
Dis tinc tive  Ring - I Te le phone  Num be r
Dis tinctive  Ring - 2 Te lephone  Num bers
Enha nced Ca lle r ID .-- Number Only (with ACR)
Enha nce d Ca lle r ID - Na m e  a nd Num be r (with ACT)

Deny Repeat Dial
Deny Select Forward
Hunting
Call Block
Call Forwarding Variable Multi-path
Call Forwarding Busy Line Multi-Path
Remote Activation of Call Forwarding
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection
Selective Call Ring
Three Way Calling

1 Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
I
I

(N)
(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1 100 Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Inc. Arizona Tariff No. 3
Section 4

2nd Revised Page 13
Cancels 1" Revised Page 13

S ECTION 4 - S ERVICE OFFERINGS , (CONT'D.)

4.5 QPoint Centrex Basics, (Cont'd.) (T)

4.5.2 Maximum Rates, (Cont'd.)

(C) Features, (Cont'd.)

(2) Star Features - $2.00 per occurrence

*S7 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a
Standard Feature.

(3) Toll Blocking Fea ture s

Option 1:

Option 2:

Option 3:

Option 4:
Option 5:
Option 6:

Includes block ing for  900/976 and other  In form at ion
Services, Domest ic Long Distance, Operator Services,
Internat ional  Dial ing, Local  and Nat ional  411, and Iol0
Dialing.
Includes blocking for  Operator  Services, International
Operator Services, and loll Operator Services,
Includes blocking for Domestic Long Distance, Operator
Services, 900/976, National Directory Assistance,
International Dialing, 1010 Dial Around.
Includes block for 900/976.
Includes blocking for loIn Dialing.
Inc ludes blocking for  900/976 and Information
Services.

other

Monthly fee per line:
Options - $11.00
Option 2 - $1 1.00
Option 3 - $11.00

Option 4 - No Cha rge
Option 5 - $3.00
Option 6 - $7.00

l
(N)

r
Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract, Once the Customers contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

I
(N)
(D)

Is s ued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518
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4.6 Reserved for Future Use (D)
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4.6 Reserved for Future Use, (Cont'd.) (D)
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SECTION 4 - SERVICE OFFERINGS, (C()NT'D.)

4.6 Reserved for Future Use, (Cont'd.) (D)
1
I
I
I
I
I
I
I
l
I
|
I
I
s
I
l
l
|
I
I
I
I
I
I

(D)

Issued: September 2, 2016 Effective : October 2, 2016

Issued by: Jason Brown, Regulatory AfP4irs
Access Point, Inc.
I 100 Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Inc. Arizona TarifllNo. 3
Section 4

2nd Revised Page 17
Cancels 1" Revised Page 17

SECTION 4 - SERVICE OFFERINGS, (CONT'D.)

4.7 Prima ryAcces s

PrimaryAccess combines local and long distance telephone service in one convenient package.
Customers have the option of choosing between ISDN/PRI or Local dedicated circuits. (T)

Local calls are billed in one (I) minute increments. IntraLATA long distance calls are billed an
initial eighteen (18) seconds and six (6) seconds thereafter. All service requires a minimum of
One Year Term Agreement. Cancellation of Term Agreement prior to the end of the term will
result in early cancellation penalties being applied. Regulatory charges and taxes are not included
in the rates for this service.

4.7.1 Terms and Conditions

(A) PrimaryAccess service is provided only via dedicated circuits and can be
configured at Digital Trunks or PRI Trunks.

(T)

(B) Direct Trunk Overflow is not available in all serving areas.

(C) All calls originating on these circuits must be completed and billed to the
customer by Access Point, Inc. calls cannot be sent to other carriers for
completion or billing.

(D) International calls are billed at individual rates for each country per the published
API World Access rate plan.

(E) Local or lntraLATA minutes included with this service must be used br calls on
the circuit. They cannot be used by, shared with, or applied to, any other circuit,
service or location.

(F) Toll Free calls will be billed at the rate specified for interstate, IntraLATA and
intrastate.

(D)

Issued: September 2, 2016 Effective: October 2, 20 I6

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
I 100 Crescent Green, Suite 109
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S ECTION 4 - S ERVICE OFFERINGS , (CONT'D.)

4_7 PrimaryAccess, (Cont'd.)

4.7.2 Maximum Rates

(A) In s ta lla t io n  Fe e

LYe a r
$1500

Z Years
$1000

3 Yea rs
$500

(B) Features

Firs t 20 DIDs
Additiona l DIDS
Ca lle r [D Na m e a nd Num ber
Dire c t Trunk Ove rflow

$0.20
$0.40 per number monthly
$50.08 per month
$100.00 per path

(C) Monthly Service Fee (T)

Customers may choose from one of the Tier and Term Plan Options below. Tiers
are equal to the number of circuits turned up on the facil i ty for voice grade
services.

(T)

Pricing Tier
Tier  l
Tier 2
Tie r 3
Tie r 4
Tier S
Tie r 6
Tie r 7
Tie r 8
Tie r 9
Tie r 10
Tie r 11
Tie r 12
Tie r 13
Tie r 14

Month to Month
$856
$880
$900
$920
$940
$958
$968
$996

$1,016
$4034
$4054
$L074
$1,094
$L106

1 Year Term
$778
$800
$818
$836
$854
$870
$880
$904
$924
$940
$958
$976
$994

$ L0 0 4

2 Yea r Te rm
$738
$760
$778
$796
$814
$830
$840
$864
$884
$900
$918
$936
$954
$964

3 Year Term
$698
$720
$738
$756
$774
$790
$800
$824
$844
$860
$878
$896
$914
$924

(U)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
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4.7 PrimaryAccess, (Cont'd.)

4.7.2 Rates, (Cont'd.)

(C) Monthly Service Fee, (Cont'd.) (T)

Pricing Tier
Tier 15
Tier 16
Tier 17
Tier 18
Tier 19
Tier 20
Tier 21
Tier 22
Tier 23
Tier 24
Tier 25
Tier 26
Tier 27
Tier 28
Tier 29
Tier 30
Tier 3 I
Tier 32
Tier 33
Tier 34
Tier 35
Tier 36
Tier 37
Tier 38
Tier 39
Tier 40
Tier 41
Tier 42
Tier 43
Tier 44

Month to Month
$1,120
$1,132
$1,142
$1,154
$1,166
$1,178
$1,188
$1,202
$1,214
$1,224
$1,236
$1,248
$1,142
$1,270
$1,284
$1,294
$1,306
$1,316
$1,330
$1,340
$1,352
$1,364
$1,376
$1,386
$1,398
$1,412
$1,422
$1,434
$1,444
$1,460

1 Yea r Te rm
$1,018
$1,028
$1,038
$1,048
$1,060
$1,070
$1,080
$1,092
$1,102
$1,l 12
$1,122
$1,134
$1,144
$1,154
$1,166
$1,176
$1,186
$1,196
$1,208
$1,218
$1,228
$1,240
$1,250
$1,260
$1,270
$1,282
$1,292
$1,302
$1,312
$1,326

2 Ye a r Te nn
$978
$988
$998

$1,008
$1,020
$1,030
$1,040
$1,052
$1,062
$1,072
$1,082
$1,094
$1,104
$1,114
$1,126
$1,136
$1,146
$1,156
$1,168
$1,178
$1,188
$1,200
$1,210
$1,220
$1,230
$1,242
$1,252
$1,262
$1,272
$1.286

3 Ye a r Te rm
$938
$948
$958
$968
$980
$990

$L000
$4012
$L022
$L032
$L042
$L054
$L064
$L074
SL086
$4096
$1406
$1116
$ L l 2 8
$1J38
$1448
$1J60
$ 4 I 7 0
$4180
$1190
$L202
$4212
$4222
$L232
$L246

(D)

Issued; September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
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SECTION 4 - SERVICE OFFERINGS, (CONT'D.)

4.7 PrimaryAceess, (Cont'd.)

4.7.2 Rates, (Cont'd.)

(C) Monthly Service Fee, (Cont'd.) (T)

Pricing Tier
Tier 45
Tier 46
Tier 47
Tier 48
Tier 49
Tier 50
Tier 51
Tier SO
Tier 53
Tier 54
Tier 55
Tier 56
Tier 57
Tier 58
Tier 59
Tier 60
Tier 6 I
Tier 62
Tier 63
Tier 64
Tier 65
Tier 66
Tier 67
Tier 68
Tier 69
Tier 70
Tier 71
Tier 72
Tier 73
Tier 74
Tier 75

Month to Month
$1,470
$1,482
$1,492
$1,506
$1 ,516
$1,530
$1,540
$1 ,552
$1,562
$1,574
$1,588
$1,598
$1,610
$1,622
$1,634
$1,644
$1,656
$1,668
$1,680
$1,690
$1,704
$1,714
$1,726
$1,736
$1,750
$1,760
$1,772
$1,782
$1,796
$1,808
$1 ,818

l  Year Term
$1,336
$1,346
$1,356
$1,368
$1,378
$1,388
$1,400
$1,410
$1,420
$1,430
$1,442
$1,452
$1,462
$1,474
$1,484
$1,494
$1,504
$1.516
$1,526
$1,536
$1,548
$1,558
$1,568
$1,578
$1,590
$1,600
$1,610
$1,620
$1,632
$1,642
$1,652

2 Yea r Term
$1,296
$1,306
$1,316
$1,328
$1,338
$1,348
$1,360
$1,370
$1,380
$1,390
$1,402
$1,412
$1,422
$1,434
$1,444
$1,454
$1,464
$1,476
$1,486
$1,496
$1,508
$1,518
$1,528
$1,538
$1,550
$1,560
$1,570
$1,580
$1,592
$1,602
$1,612

3 Ye a r Te rm
$1,256
$1,266
$1,276
$1,288
$1,298
$1,308
$1,320
$1,330
$1,340
$1,350
$1,362
$1,372
$1,382
$1,394
$1,404
$1,414
$1,424
$1,436
$1,446
$1,456
$1,468
$1,478
$1,488
$1,498
$1 ,510
$1,520
$1,530
$1,540
$1,552
$1,562
$1,572

(D)

Issued: September 2, 2016 Effective: October 2, 2016
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4.9 VP o in t  P BX' (T)

VPoint PBX service combines local and long distance telecommunications service into one
telecommunications package. VPoint PBX Basic provides unlimited calls in the local calling area
and low rates on IntraLATA and long distance calls. This plan provides many features included in
the rate of the plan and optional features are available at an additional cost. Regulatory charges
and taxes are not included in the rate of this service.

lntraLATA calls are  billed in one (l) minute  increments. Domestic long distance  calls are  billed
an initial e ighteen (18) seconds and six (6) second increments thereafter. International calls are
billed a t individua l ra te s  for each country pe r the  published API World Access  ra te  plan. All
services require  a  minimum of One Year Term Agreement. Cancella tion of Term Agreement
prior to the end of the term will result in early cancellation penalties being applied.

4.9.1 Terms and Conditions

(A) VPoint PBX service is available in Verizon serving areas.

(B) VP oint P BX s e rvice  re quire s  tha t the  ma in te le phone  line  a nd a ll of the  othe r
voice  te le phone  line s  loca te d a t the  bus ine ss  a ddre ss  for the  ma in te le phone  line
a re  a ss igne d to Acce ss  Point, Inc. for loca l te le phone  se rvice . All voice  te le phone
line s  a t the  a ddre ss  must be  bille d a t the  VPoint PBX ra te  pla n.

(C) VPoint PBX service can be configured as Two Way PBX and D1D service only.

(D) All  cal ls or iginated on these circui ts must be completed and bi l led to the
customer by Access Point ,  Inc.  Cal ls cannot be sent to other carr iers for
completion or billing.

(E) VPoint PBX is to be used for voice service only, Customers using autodialers,
telemarketing applications or switching equipment are not eligible to use this rate
plan.

(F ) Toll Free minutes of usage will be billed at the rates below based on the origin of
the call for all VPoint PBX rate plans.

1 Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the CL1storner's contract tern is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
1
I

(N)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
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4.9 VPoint PBX', {Cont'd.) (T)

4.9.2 Maximum Rates

(A) Monthly Service Fee per Line: VPoint PBX Basic Zone 4

Month to Month
1 Year
2 Years
3 Years

$106.00
$100.00
$98.00
$96.00

(B) Usage Rates per Minute

Basic
Loca l

Inc lude d
lntraLATA

$0. 19

(C) Features

(1) Complimenta ry Fea tures  - $1.00

Block Caller ID
Deny Call Return
Deny Call Trace

Deny Repeat Dial
Deny Select Forward

(2) Star Features - $2.00, per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a
Standard Feature.

l
(N)Effective October 2, 2016, this service is no longer available to Customers except those who are

currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

l
i

(N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
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4.9 VPoin t P BX', (Cont'd.) (T)

4.9.2 Maximum Rates, (Cont'd.)

(C) Features, (Cont'd.)

(3) Standard Features - $7.00 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Speed Dialing - 8 Number
Three Way Calling

Call Block
Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Select Call Forwarding
Speed Dialing - 30 Number

(4) Deluxe Features - $9.00 monthly fee per feature, per line

Caller ID - Number Only
Caller [D - Name and Number
Distinctive Ring - i Telephone Number
Distinctive Ring - 2 Telephone Numbers
Enhanced Caller ID - Number Only (with ACR)
Enhanced Called ID - Name and Number (with ACR)

(5) DIDs

Monthly Fee per DID $0.40

1 Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract test is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
I
I

(N)
(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
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S ECTION 4 - S ERVICE OFFERINGS , (CONT'I).)

4.9 VPoint PBX', (c<m¢'d.) (T)

4.9.2 Maximum Rates, (Cont'd.)

(C) Features, (Cont'd.)

(6) Toll Blocking Features

Option 1:

Option 2:

Option 3:

Option 4:
Option 5:
Option 6:

Includes  blocking for 900/976 a nd othe r Informa tion
S ervices , Domes tic Long Dis ta nce , Opera tor S ervices ,
Inte rna tiona l Dia ling, Loca l a nd Na tiona l 41 l, a nd 1010
Dia ling .
Includes  blocking for Opera tor S ervices , Inte rna tiona l
Opera tor S e rvices , a nd loin Opera tor S e rvices .
Includes  blocking for Domes tic Long Dis ta nce , Opera tor
S ervices , 900/976, Na tiona l Directory As s is ta nce ,
In te rna tiona l Dia ling ,  lo ll Dia l Around .
Includes  block for 900/976 a nd other Informa tion S ervices .
Inc lude s  b locking  fo r lo ll Dia ling .
Includes  blocking for 900/976.

Monthly fee per line:
Option 1 - $1 1.00
Option 2 - $1 1.00
Option 3 - $11.00

Option 4 - No Charge
Option 5 - $3.00
Option 6 - $7.00

l Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option 011 an Individual
Case Basis.

(N)
I
|

(N)

Issued: September 2, 2016 Effective: October 2, 2016

Is s ued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
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4.10 VPoint Centrex Basic' (T)

VPoint Centrex service combines local and long distance telecommunications service into one
telecommunications package. VPoint Centrex provides unlimited calls in local calling area and
low rates on inlraLATA and long distance calls. This plan provides many features included in the
rate of the plan and optional features are available at the additional cost. Regulatory charges and
taxes are not included in the rate of this service.

IntraLATA calls are  billed in one (l) minute  increments. Domestic long distance  calls are  billed
an initia l e ighteen (18) seconds and six (6) second increments thereafter. All services require  a
minimum of One Year Term Agreement. Cancellation of Tenn Agreement prior to the end of the
term will result in early cancellation penalties being applied.

4.10.1 Terms and Conditions

(A) VPoint Centrex is available in Verizon serving areas of the State.

(B) VP oint Centrex s e rvice  requires  tha t the  ma in te lephone  line  a nd a ll of the  othe r
vo ic e  line s  loc a te d  a t the  bus ine s s  a dd re s s  fo r the  m a in  te le phone  line  a re
a s s igned to Acces s  P oint, Inc. for loca l s e rvice . All voice  te lephone  line s  a t the
bus ines s  a ddres s  mus t be  billed a t the  VPoint Centrex ra te  pla n.

(C) All calls originated on these lines must be completed and billed to the customer
by Access Point, Inc. Calls cannot be sent to other carriers for completion or
bil l ing,

(D) VPoint Centrex is to be used for Voice service only. Customers using autodialers,
telemarketing applications or switching equipment are not eligible for this rate
plan.

(E) Toll Free minutes of usage will be billed at the rates based cm the origin of the
call for all Vpoint Centrex rate plans.

(F ) Inte rna tiona l ca lls  a re  billed a t individua l ra tes  for ea ch country per the  publis hed
AP I World Acces s  ra te  pla n.

I Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
I
l

(N)
(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
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SECTION 4 - SERVICE OFFERINGS, (CONT'D.)

4.10 VPoint Centrex Basicl, (Cont'd.) (T)

4.10.2 Maximum Rates

(A) Monthly Service Fee per Line: VPoint Centrex

Month to Month
l Year
2 Years
3 Years

$132.00
$120.00
$118.00
$116.00

(B) Usage Rates per Minute

Basic
Local

Included
1ntraLATA

$0.38

(C) Features

(1) Complimentary Features - $1 .00

Block Caller ID
Deny Call Return
Deny Call Trace
Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Return
Call Waiting
Repeat Dialing
Caller ID - Number Only
Caller ID - Name and Number
Distinctive Ring - l Telephone Number
Distinctive Ring - 2 Telephone Numbers
Enhanced Caller [D - Number Only (with ACR)
Enhanced Caller ID - Name and Number (with ACR)

Deny Repeat Dial
Deny Select Forward
Hunting
Call Block
Call Forwarding Variable Multi-Path
Cali Forwarding Busy Line Multi-Path
Remote Activation of Call Forwarding
Selective Call Forwarding
Speed Dialing - 8 Number
Speed Dialing - 30 Number
Three Way Calling

I Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
I
I

(N)
(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
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4.10 VPoint Centrex Basics, (Cont'd.) (T)

4.10.2 Maximum Rates, (Cont'd.)

(C) Features, (C<mt'd.)

(2) Star Features - $2.00 per occulTence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a
Standard Feature with the exception of Call Trace.

(3) Toll Blocking Features

Option 1:

Option 2:

Option 3:

Option 4:
Option 5:
Option 6:

Includes blocking for 900/976 and other Information
Services, Domestic Long Distance, Operator Services,
International Dialing, Local and National 41 l , and Iol0
Dia ling.
Includes blocking for Operator Services, International
Operator Services, and i010 Operator Services.
Includes blocking for Domestic Long Distance, Operator
Services, 9001976, National Directory Assistance,
International Dialing, 1010 Dial Around.
Includes block for 900/976,
Include s  blocking for loll Dia ling.
Includes blocking for 900/976 and other lnlbrmation
Services.

Monthly fee  per line:
Option 1 - $1 1.00
Option 2 - $11.00
Option 3 - $11.00

Option 4 - No Charge
Option 5 - $3.00
Option 6 - $7.00

I

(N)
I

Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the sen/ice and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

I
(N)
(D)

Issued: September 2, 2016 Effective: October 2, 2016
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SECTION 4 _ SERVICE OFFERINGS, (C()NT'I).)

4.11 Reserved for Future Use (D)
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4.11 Reserved for Future Use, (Cont'd.) (D)
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SECTION 4 - SERVICE OFFERINGS, (CONT'D.)

4.11 Reserved for Future Use, (Cont'd.} (D)
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SECTION 4 - SERVICE CFFERINGS, (CONT'D.)

4.11 Reserved for Future Use, (Cont'd.) (D)
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SECTION 4 - SERVICE OFFERINGS, (CONT'l).)

4.11 Reserved for Future Use, (Cont'd.) (D)
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S ECTION 5 - MIS CELLANEOUS  RATES , (CONT'D.)

5.1 Directory Listing Service, (Cont'd.)

5.1.3 Rates

(A) Monthly Charges

Maximum Rates (T)
Directorv Listings Res identia l

MR C
$3 .00
$3.70
$4.70
$9.00

Bus ines s
MR C
$7.60
$3.70
$4,70
$9.00

Additional Listing (Per Listing)
Non-Listed Number (Per Number)
Non-Published Number (Per Number)
Foreign Listing (Per Listing) (N)

Is s ued: September 2, 2016 Effective : October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
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SECTION 5 - MISCELLANEOUS RATES, (CONT'D.)

5.14 POTS Service' - Maximum Rates (T)

5.14 .1  Ne w Lin e  In s ta ll

Installation is to D-Marc only. A separate charge applies to jacks/wiring.

Nonrecurring Ch81l§ZC
Ne w Line  Ins ta ll

In itia l Line
Additiona l Line

$190.00
$72.00

5.14.2 Change Fee

Changes to existing POTS service which includes class of service changes, feature
changes, listing changes, disconnects, etc. This fee is per request and when changes are
made to pending new service requests.

Change Fee
Nonre curring Cha rge

$40.00

5.14.3 Reserved for Future Use (D)
I
I
\
r

(D)

5.14.4  Bu s y Lin e  Ve rific a t io n

This charge applies when end users request customer service to verify if a line called is
busy.

Busy Line Verification
Nonrccurrimq Ch8lI',9:e

$15.00

I Effective October 2, 2016, this service is grandfathered and no longer available to new customers. (N)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
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S ECTION 5 - MIS CELLANEOUS  RATES , (C()NT'D.)

5.14 POTS Service' - Maximum Rates, (Cont'd.) m

5.14.5 Reserved for Future Use (D)
I
I
I
I
I
I
I

(D)

5.14.6 P remis e  Wo rk Ch arg e

Does not apply to maintenance or repair visits.

Nonrecurrins l Cha rge
P remis e  Work Cha rge

Firs t Hour
Ea ch Additiona l 30 Min.

$368.00
$90.00

5.14.7 Dual Service

Applies when local phone service is being transferred to a new location and the customer
requests that service be operating at both locations for a temporary period.

Dual Service
Nonrecurring Charge

$48.00

5.14.8 Change Fee (post-FOC)

Change Fee
Nonrecurring Cha rge

$200.00

1 Effective October 2, 2016, this service is grandfathered and no longer available to new customers. (N)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
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Access Point, Inc. Arizona Tariff No. 3
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2nd Revised Page 28
Cancels 1" Revised Page 28

SECTION 5 - MISCELLANEOUS RATES, (CONT'D.)

5.15 Dedicated Circuits - Maximum Rates (T)

5.15.1 Customer Premise - Site Visit

Installation of API supplied equipment at customer site, includes testing, activation, and
tune-up when applicable.

Nonrecurring Charge
Customer Premise Visit

Initial 2 Hours
Additional hour

$450.00
$180.00

5.15.2 Dedicated Circuit Change Fee (T)

Changes to existing dedicated circuit which includes reconfiguration, adding new service
to existing dedicated circuit, disconnects to the dedicated circuit, This fee is per request.

(T)
(T)

Dedicated Circuit Change Fee
Nonrecurring Charge

$300.00 (T)

5.15.3 Dedicated Circuit Feature Change (T)

Applies to adding, removing or modifying features.
additional service being ordered.

It does not include charges for

Dedicated Circuit Feature Change Fee
Nonrecurring Ch&lIIQ,€

SI ,000.00 (T)

5.15.4 Order Modification Fee (pre-FOC)

Applies to customer requests to modify an order that is in process prior to an FOC being
delivered.

Order Modification Fee (pre-FOC)
Nonrecurring& Charge

$200.00

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
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S ECTION 5 -. MIS CELLANEOUS  RATES , (CONT'D.)

5.15 Dedicated Circuit - Maximum Rates, (Cont'd.) (T)

5.15.5 Order Modification Fee (post-FOC)

Applies to customer requests to modify an order that is in process after an FOC has been
delivered.

Order Modification Fee (post FOC)
Nonrecurring Charge

$500.00

5.15.6 Order Cancellation Fee (post-FOC)

Applies to customer requests to cancel an order that is in process after an FOC has been
delivered.

Order Cancellation Fee (post FOC)
Nonrecurring Cha rge

$1000.00

5.16.7  Afte r  Ho u rs  Ac t iva t io n

Applies when customer requests to activate or turn-up a dedicated circuit outside of
normal business hours of 8:00 am to 5:00 pm. This service charge applies per dedicated
circuit and is available during 6:30 am to 8:00 am and 5:00 pm to 7:00 pm local time.

(T)
(T)

After Hour Activation
Nonrecurring Cha rge

$500.00

Is s ued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
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1100 Crescent Green, Suite 109
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S ECTION 5 - MIS CELLANEOUS  RATES , (CONT'D.)

5.16 Common Charges - Maximum Rates, (Cont'd.)

5.16.4 D-MARC Extension Voice/Data Service

Up to 300 ft, d-marc extension using CAT Se Plenum cable with jack termination,
includes site visit.

D-Ma rc Exte ns ion Voice /Da ta
Nonrecurring Cha rge

$750.00

5.16.5 Missed Appointment Fee

When customer is not present to receive installation or other work related to a service
order that results in a premise visit.

Mis s ed Appointm ent Fee
Non1*ecurrin,q Charge

$300 . 00

5.16.6 Customer Premise Site Survey (per location)

Applies with a premise visit occurs in order to conduct a visual inspection of the facility,
gather and record information necessary to complete design of customer solution.

Customer Premise Site Survey
Nonrecurring Cha rge

$450.00

5.16.7 Rescheduled Appointment Charge (N)
I

When a Customer reschedules an appointment for number porting within 48 hours of the
scheduled port date / time.

Customer Premise Site Survey
Nonrecurring Charge

$150.00

r
I
I
\

(N)

Is s ued; September 2, 2016 Effective: October 2, 2016
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S ECTION 6 - CURRENT RATES , (CONT'D.)

6.4 QPoin t PBX Basics (T)

6.4.1 Monthly Service Fee per Line: QPoint PBX Basic

Month to Month
1 Year
2 Years
3 Years

Zone l
$30.80
$28.00
$27.00
$26.00

Zone  2
$33.00
$30.00
$29.00
$28.00

Zone 3
$68.20
$62.00
$61 .00
$60.00

6.4.2 Us age Rates  per Minute

Basic
Local

Included
IntraLATA

$0.059

6.4.3 Features

(A) Complimentary Features - No Charge

Block Caller ID
Deny Call Return
Deny Call Trace

Deny Repeat Dial
Deny Select Forward

(B) Star Features - $1.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a Standard
Feature,

l
(N)Effective October 2, 2016, this service is no longer available to Customers except those who are

currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

I
I

(N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016
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S ECTION 6 - CURRENT RATES , (CONT'D.)

6.4 QPoint PBX Basics, (Cont'd.) (T)

6.4.3 Features, (Cont'd.)

(C) Standard Features - $7.00 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Selective Call Forwarding
Selective Call Ring
Speed Dialing - 30 Number

Call Block
Call Forwarding Variable Multi-Palh
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Selective Call Acceptance
Selective Call Rejection
Speed Dialing - 8 Number
Three Way Calling

(D) Deluxe Features - $7.50 monthly fee per feature, per line

Caller ID - Number Only
Caller ID Name and Number
Distinctive Ring - 1 Telephone Number
Distinctive Ring - 2 Telephone Numbers
Enhanced Caller ID - Number Only (with ACR)
Enhanced Caller ID - Name and Number (with ACR)
Hunting

(E) DIDs

Monthly Fee per DID $0.40

(F ) Toll Blocking Features

Monthly fee per line:
Option I - $5.50
Option 2 - $5.50
Option 3 - $5.50

Option 4 .- No Charge
Option 5 - $1.50
Option 6 - $3.50

\ Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
I
I

(N)
(D)

Issued: September 2, 2016 Effective: October 2, 2016
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SECTION 6 - CURRENT RATES, (CONT'D.)

6.5 QPoint Centrex Basic' (T)

6.5.1 Monthly Scrvice Fee per Line: QPoint Centrex Basic

Month to  Month
1 Yea r
2 Ye a rs
3 Ye a rs

Zone  l
$30.80
$28.00
$27.00
$26.00

Zone  2
$33.00
$30.00
$29.00
$28.00

Zone 3
$44.00
$40.00
$39.00
$38.00

6.5.2 Usage Rates per Minute

Basic
Loc a l

Include d
In tra LATA

$0.059
'

6.5.3 Features

(A) Complimentary Features - No Charge

Block Ca lle r ID
De ny Ca ll Re turn
De ny Ca ll Tra ce
Anonymous  Ca ll Re je ction
Ca ll Forwa rding Va ria ble
Ca ll Forwa rding Busy Line
Ca ll Forwa rding Don't Ans we r
Ca ll Re turn
Ca ll Wa iting
Re pe a t Dia ling
Spe e d Dia ling - 8 Numbe r
Spe e d Dia ling - 30 Numbe r
Ca lle r ID -- Numbe r Only
Ca lle r ID - Na me  a nd Numbe r
Dis tinctive  Ring -- l Te le phone  Numbe r
Dis tinctive  Ring - 2 'Te le phone  Numbe rs
Enha nce d Ca lle r ID - Numbe r Only (with ACR)
Enha nce d Ca lle r ID - Na me  a nd Numbe r (with ACR)

Deny Repeat Dial
Deny Select Forward
Hunting
Call Block
Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Multi-Path
Remote Activation of Call Forwarding
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection
Selective Call Ring
Three Way Calling

I Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
I
I

(N)
(D)

Issued: September 2, 2016 Effective: October 2, 2016
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S ECTION 6 - CURRENT RATES , (CONT'D.)

6.5 QPoint Centrex Basic', (Cont'd.) (T)

6.5.3 Features, (Cont'd.)

(B) Star Features - $1.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a Standard
Feature.

(C) Toll Blocking Features

Option l:

Option 2:

Option 3:

Includes blocking for 900/976 and other Information Services,
Domestic Long Distance, Operator Services, International Dialing,
Local and National 41 l, and 1010 Dialing.
Includes blocking for Operator Services, international Operator
Services, and 1010 Operator Services.
Includes blocking for Domestic Long Distance, Operator Services,
900/976, National Directory Assistance, International Dialing, 1010
Dial Around.
Includes block for 900/976.
Includes blocking for 1010 Dialing.
Includes blocking for 900/976 and other information Services.

Option 4:
Option 5:
Option 6:

Monthly fee per line:
Option l - $5.50
Option 2 - $5.50
Option 3 - $5.50

Option 4 _ No Charge
Option 5 - $1.50
Option 6 - $3.50

I

(N)
I

Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

I
(N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016
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SECTION 6 - CURRENT RATES, (CONT'D.)

6.6 Reserved for Future Use

I
|
I
I
I
I
I
I
t
I
I
|
r
I
I
I
I
I
I
I
I
I
I
I
I
I

(D)
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SECTION 6 - CURRENT RATES, (CONT'D.)

6.6 Reserved for Future Use, (Cont'd.) (D)
I
4
1
\
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
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S ECTION 6 .- CURRENT RATES , (CONT'D.)

6.7 PrimaryAccess

6.7.1 Installation Fee

1 Ye a r
$750

2 Years
$500

3 Yea rs
$0

6.7.2 Features

Firs t 20 DIDs
Additiona l DIDs
Ca lle r ID Na m e a nd Num ber
Dire c t Trunk Ove rflow

Included
$0.20 per number monthly
$25.00 per month
$50.00 per path

6.7.3 Monthly Service Fee (T)

P ric ing Tie r
Tier l
Tier 2
Tier 3
Tier 4
Tier 5
Tie r 6
Tier 7
Tier 8
Tier 9
Tie r 10
Tie r I  I
Tier 12
Tier 13
Tier 14

Month to Month
$428
$440
$450
$460
$470
$479
$484
$498
$508
$517
$527
$537
$547
$553

1 Yea r Term
$389
$400
$409
$418
$427
$435
$440
$452
$462
$470
$479
$488
$497
$502

2 Ye a r Te rm
$369
$380
$389
$398
$407
$415
$420
$432
$442
$450
$459
$468
$477
$482

3 Year Term
$349
$360
$369
$378
$387
$395
$400
$412
$422
$430
$439
$448
$457
$462

(D)
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S ECTION 6 - CURRENT RATES , (C()NT'D.)

6.7 PrimaryAccess, (Cont'd.)

6.7.3 Monthly Service Fee, (Cont'd.) (T)

Pricing Tier
Tier 15
Tier 16
Tier 17
Tier 18
Tier 19
Tier 20
Tier 21
Tier 22
Tier 23
Tier 24
Tier 25
Tier 26
Tier 27
Tier 28
Tier 29
Tier 30
Tier 31
Tier 32
Tier 33
Tier 34
Tier 35
Tier 36
Tier 37
Tier 38
Tier 39
Tier 40
Tier 4 l
Tier 42
Tier 43
Tier 44

k4ond1 a)k4onHt
$560
$566
$571
$577
$583
$589
$594
$601
$607
$612
$618
$624
$571
$635
$642
$647
$653
$658
$665
$670
$676
$682
$688
$693
$699
$706
$71 1
$717
$722
$730

1 Year Term
$509
$514
$519
$524
$530
$535
$540
$546
$551
$556
$561
$567
$572
$577
$583
$588
$593
$598
$604
$609
$614
$620
$625
$630
$635
$641
$646
$651
$656
$663

2 Year Term
$489
$494
$499
$504
$510
$515
$520
$526
$531
$536
$541
$547
$552
$557
$563
$568
$573
$578
$584
$589
$594
$600
$605
$610
$615
$621
$626
$631
$636
$643

3 Year Term
$469
$474
$479
$484
$490
$495
$500
$506
$511
$516
$521
$527
$532
$537
$543
$548
$553
$558
$564
$569
$574
$580
$585
$590
$595
$601
$606
$611
$616
$623

(D)
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S E C TIO N 6  . -  C UR R E NT R ATE S ,  (C O NT' D. )

6.7 Primal-yAccess, (Cont'd.)

6.7.3 Monthly Service Fee, (Cont'd.) (T)

Pricing Tier
Tier 45
Tier 46
Tier 47
Tier 48
Tier 49
Tier 50
Tier 51
Tier 52
Tier 53
Tier 54
Tier 55
Tier 56
Tier 57
Tier 58
Tier 59
Tier 60
Tier 6 l
Tier 62
Tier 63
Tier 64
Tier 65
Tier 66
Tier 67
Tier 68
Tier 69
Tier 70
Tier 71
Tier 72
Tier 73
Tier 74
Tier 75

Month to Month
$735
$741
$746
$753
$758
$765
$770
$776
$781
$787
$794
$799
$805
$811
$8l7
$822
$828
$834
$840
$845
$852
$857
$863
$868
$875
$880
$886
$891
$898
$904
$909

l Year Tenn
$668
$673
$678
$684
$689
$694
$700
$705
$710
$715
$721
$726
$731
$737
$742
$747
$752
$758
$763
$768
$774
$779
$784
$789
$795
$800
$805
$810
$816
$821
$826

2 Year Term
$648
$653
$658
$664
$669
$674
$680
$685
$690
$695
$701
$706
$711
$717
$722
$727
$732
$738
$743
$748
$754
$759
$764
$769
$775
$780
$785
$790
$796
$801
$806

3 Ye a r Te rm
$628
$633
$638
$644
$649
$654
$660
$665
$670
$675
$681
$686
$691
$697
$702
$707
$712
$718
$723
$728
$734
$739
$744
$749
$755
$760
$765
$770
$776
$781
$786

(D)
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S ECTION 6 _ CURRENT RATES , (CONT'D.)

6.9 VP o in t  P BX' (T)

6.9.1 Monthly Service Fee per Line' VPoint PBX Basic Zone 4

Month to Month
I Ye a r
2 Years
3 Years

$53.00
$50.00
$49.00
$48.00

6.9.2 Us age Rates  per Minute

Basic
Loca l

Include d
IntraLATA

30. 1 g

6.9.3 Features

(A) Complimentary Features -. No Charge

Block Caller ID
Deny Call Return
Deny Call Trace

Deny Repeat Dial
Deny Select Forward

(B) Star Features - $1.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a Standard
Feature.

1 Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
I
I

(N)

(D)

Issued; September 2, 2016 Effective: October 2, 20]6
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S ECTION 6 _ CURRENT RATES , (CONT'D.)

6.9 VPoint pBxl, (Cont'd.)
(T)

6.9.3 Features, (Cont'd.)

(C) Standard Features - $5.00 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Speed Dialing - 8 Number
Three Way Calling

Call Block
Call Forwarding Variable Multi-Path
Cal] Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Selective Call Forwarding
Speed Dialing - 30 Number

(D) Deluxe Features $7.50 monthly fee per feature, per line

Ca lle r ID - Num be r Only
Ca lle r ID - Na me a nd Number
Dis tinctive  Ring _ l Te lephone  Num ber
Dis tinctive  Ring - 2 Te lephone  Num bers
Enha nce d Ca lle r ID - Num be r Only (with ACR)
Enha nced Ca lled ID - Na m e  a nd Num ber (with ACR)

(E) DID Service

Monthly Fee per DID $0.40

(F ) Toll Blocking Fea ture s

Monthly fee  per line:
Option 1 - $5.50
Option 2 - $5.50
Option 3 - $5.50

Option 4 - No Charge
Option 5 - $1 .50
Option 6 - $3.50

l

(N)
Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

I
I

(N)
(D)

Is s ued: September 2, 2016 Effective : October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1 100 Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Inc. Arizona  Ta riff No. 3
S ection 6

2114 Revised Page 17
Cancels  IS( Revised Page 17

S E C TIO N 6  _  C UR R E NT R ATE S ,  (C O NT' D. )

6.10 VPoint Centrex Basic1
(T)

6.10.1 Monthly Service Fee per Line: VPoint Centrex Basic Zone 4

Month  to  Month
I Ye a r
2 Yea rs
3 Yea rs

$66.00
$60.00
$59.00
$58.00

6.10.2 Us a g e  Ra te s  p e r  Min u te

Basic
Loca l

Inc lude d
Ir1tra LAT_A

550. [9

6.10.3 Features

(A) Complimentary Features - No Charge

Block Ca lle r ID
De ny Ca ll Re turn
Deny Ca ll Tra ce
Anonym ous  Ca ll Re jection
Ca ll Forwa rding Va ria ble
Ca ll Forwa rding Bus y Line
Ca ll Forwa rding Don't Ans we r
Ca ll Re turn
Ca ll Wa iting
Re pe a t Dia ling
Ca lle r ID - Num be r Only
Ca lle r ID - Na m e  a nd Num be r
Dis tinctive  Ring - 1 Te lephone  Num ber
Dis tinctive  Ring - 2 Te lephone  Num bers
Enha nce d Ca lle r [D - Num be r Only (with ACR)
Enha nced Ca lle r ID - Na m e  a nd Num ber (with ACR)

Deny Repea t Dia l
Deny S e lect Forwa rd
Hun ting
Ca ll Block
Ca ll Forwa rding Va ria ble  Multi-P a th
Ca ll Forwa rding Bus y Line  Multi-P a th
Remote  Activa tion o1` Ca ll Forwa rding
S e lective  Ca ll Forwa rding
S peed Dia ling - 8 Number
S peed Dia ling - 30 Number
Thre e  Wa y Ca lling

1 Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the Customer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis.

(N)
I
I

(N)
(D)

Is sued: September 2> 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
l 100 Crescent Green, Suite 109
Cary, North Carolina 27518
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Cancels 1" Revised Page 18

SECTION 6 - CURRENT RATES, (CONT'D.)

6.10 VPoint Centrex Basic', (Cont'd.)
(T)

6.10.3 Features, (Cont'd.)

(B) Star Features - $1.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a Standard
Feature.

(C) Toll Blocking Features

Option 1:

Option 2:

Option 3:

Option 4:
Option 5:
Option 6:

Includes blocking for 900/976 and other Information Services,
Domestic Long Distance, Operator Services, International Dialing,
Local and National 41 1, and 1010 Dialing.
Includes blocking for Operator Services, International Operator
Services, and 1010 Operator Services.
Includes blocking for Domestic Long Distance, Operator Services,
900/976, National Directory Assistance, International Dialing, 1010
Dial Around.
Includes block for 900/976.
Includes blocking for 1010 Dialing.
Includes blocking lOt 900/976 and other information Services.

Montl\L per line:
Option 1 - $5.50
Option 2 - $5.50
Option 3 - $5.50

Option 4 - No Charge
Option 5 - $1.50
Option 6 - $3.50

1 Effective October 2, 2016, this service is no longer available to Customers except those who are
currently under contract. Once the CListomer's contract term is expired, the service and rates will no
longer be available. An existing contract may be renewed at the Company's option on an Individual
Case Basis,

(N)
I
I

(N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518

III



Access Point, Inc. Arizona Tariff No. 3
Section 6

2"" Revised Page 19
Cancels Is' Revised Page 19

SECTION 6 _ CURRENT RATES, (CONT']).)

6.11 Directory Listings

Dire c to ry Lis t in g s
Additiona l Lis ting (P e r Lis ting)
Non-Lis ted Num ber (P e r Num ber)
Non-P ublis hed Number (P er Number)
Fore ign Lis ting (P e r Lis ting)

Bus ines s
M R C
$4.75 (1)
$3.60 (I)
$4.20 (I)
$4.30 (n>

6.12 Directory Assistance

6.12.1 Basic Directory Assistance

Local Directory Assistance
Direct dialed
Via operator

Per query
$2.49
$2.49

6.12.2 Dire c to ry As s is ta n c e  Ca ll Co m p le t io n

Per completed call
$1.00

Is s ued: September 2, 2016
Effective: October 2, 2016

Issued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
1100 Cres cent Green, Suite  109
Ca ry, North Ca rolina  275 lb

in



Access Point, Inc. Arizona Tariff No. 3
Section 6

IS Revised Page 23
Cancels Original Page 23

SECTION 6 _ CURRENT RATES, (CONT'D.)

6.21 POTS Service'
(T)

6.21.1  Ne w Lin e  In s ta ll

Nonrecurring Charge
Ne w Line  Ins ta ll

In itia l Line
Additiona l Line

$95.00
$36.00

6.21.2 Change Fee

Change Fee
Nonrecurring Charge

$20.00

6.21.3 Reserved for Future Use
(D)
i
I

(D)
6.21.4 Busy Line Vcrilication

Busy Line Verification
Nonrecurring Charge

$7.50

I Effective October 2, 20 I6, this service is grandfathered and no longer available to new customers.
(N)

Issued: September 2, 2016 Effe ctive : Octobe r 2, 2016

Issued by: J a son Brown, Re gula tory Affa irs
Acce ss  Point, Inc.
1 100 Crescent Green, Suite  109
Ca ry, North Ca rolina  275 IN



Access Point, Inc. Arizona Tariff No. 3
Section 6

2"'1 Revised Page 24
Cancels Is' Revised Page 24

S ECTION 6 _ CURRENT RATES , (CONT'D.)

6.21 POTS Scwice', (Cont'd.)
(T)

6.21.5 Reserved for Future Use
(D)
I
I
I
I

(D)

6.21.6 Premise Work Charge

Nonrecurring Charge
Premise Work Charge

First Hour
Each Additional 30 Min.

$184.00
$45.00

6.21.7 Dual Service

Dual Service
Nonrecurring Charge

$24.00

6.21.8 Change Fee (post-FOC)

Change Fee
Nonrecurring Charge

$100.00

l Effective October 2, 2016, this service is grandfathered and no longer available to new customers,
(N)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1 100 Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Inc. Arizona  Ta riff No. 3
S ection 6

let Revised Page 25
Ca ncels  Origina l Pa ge 25

SECTION 6 - CURRENT RATES, (CONT'D.}

6.22 Dedicated Circuits (T)

6.22.1 Customer Premise - Site Visit

Nonrecurring Cha rge
Cus tomer P remis e  Vis it

Initia l 2 Hours
Additiona l hour

$275.00 (I)
$90.00

6.22.2 Dedicated Circuit Change Fee (T)

Dedica ted Circuit Cha nge  Fee
Nonrecurring Charge

$150.00 (T)

6.22.3 Dedicated Circuit Feature Change (T)

Dedicated Circuit Feature Change Fee
Nonrecurring Cha rge

$25.00 (T)

6.22.4 Order Modification Fee (pre-FOC)

Order Modification Fee (pre-POC)
Nonrecurring Cha rge

$100.00

Issued: September 2, 2016 Effective: October 2, 2016

Is s ued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518
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2"'* Revised Page 26
Cancels let Revised Page 26

S ECTION 6 - CURRENT RATES , (CONT'D.)

6.22 Dedicated Circuits, (Cont'd.)
(T)

6.22.5 Order Modification Fee (post-FOC)

Order Modification Fee (post FOC)
Nm ie cu ng Charge

$250.00

6.22.6 Order Cancellation Fee (post-FOC)

Order Cancellation Fee (post POC)
Nonrecurring Charge

$495.00

6.22.7 After Hours Activation

After Hour Activa tion
Nonrecurring Charge

$500.00

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
I 100 Crescent Green, Suite 109
Cary, North Carolina 27518
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Se ction 6

ls  Re vise d Pa ge  27
Ca nce ls  Origina l Pa ge  27

S E C TIO N 6  - C UR R E NT R ATE S ,  (C O NT' D. )

6.23 Common Charges

6.23.1 Maintenance Work Charge

Nonrecurring Chaggg
Ma inte na nce  Work Cha rge

Firs t Hour
Additiona l hour

$200.00 (I)
$99.00 (I)

6.23.2 Inside Wiring Voice/Data service - Option 1

Inside Wiring Voice Data Option 1
Nonrecurring Chalggg

$200.00

6.23.3 Inside Wiring Voice/Data service - Option 2

Inside Wiring Voice Data Option 2
Nonrecurring Charge

$245.00

6.23.4 D-MARC Exte n s io n  Vo ic e /Da ta  S e rvic e

D-Marc Extension Voice/Data
Nonrecurring C494

$375.00

6.23.5 Missed Appointment Fee

Misse d Appointme nt Fe e
Nonre curring Cha rge

$300.00 (I)

6.23.6 Customer Premise Site Survey (per location)

Custome r Pre mise  S ite  Surve y
Nonrecurring Charge

$225.00

6.23.7 Rescheduled Appointment Charge

Nonre curring Cha rge
Re sche dule d Appointme nt Cha rge

Pe r Te le phone  Numbe r $50.00

(N)
I
I
r

(N)

Issued: September 2, 2016 Effe ctive : Octobe r 2, 2016

Issued by: J a son Brown, Re gula tory Affa irs
Acce ss  Point, Inc.
I 100 Crescent Green, Suite  109
Ca ry, North Ca rolina  275 IN

l l
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Section 6
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Cancels Original Page 28

SECTION 6 _ CURRENT RATES, (CONT'l).)

6.24 Reserved for Future Use (D)
I
I
I
i
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(D)

Issued: September 2, 20 IN Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 275 lb
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S ECTION 6 - CURRENT RATES , (CONT'D.)

6.24 Reserved for Future Use, (Cont'd.) (D)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(D)

Is s ued: September 2, 2016 Efffectivez October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518
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S E C TIO N 6  - C UR R E NT R ATE S ,  (C O NT' D. )

6.24 Reserved for Future Use, (Cont'd.) (D)
I
I
I
I
I
r
I
I
I
I
I
I
I
I
I
I
r
I
I
I
l
I
I
I
I
I
I
I
I

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: J a son Brown, Re gula tory Affa irs
Acce ss  Point, Inc.
1100 Crescent Green, Suite  109
Ca ry, North Ca rolina  275 18
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S ECTION 6 - CURRENT RATES , (CONT'D.)

6.24 Reserved for Future Use, (Cont'd.) (D)
r
I
I
I
I
I
I
I
I
I
i
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
l
I
I

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
I 100 Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Inc. Arizona TarifflNo. 3
Grandfathered Services

Section 1 - ls Revised Page 1
Section l - Cancels Original Page 1

GRANDFATHERED SERVICES

SECTION 1 - SERVICE OFFERINGS

1.1 Qp0inr1

QPoin t  s ervice combines  loca l  and  long  d i s tance telecommunica t ions  s ervice in to one
telecommunications package. QPoint Basic provides unlimited calls in the local calling area and
low rates on the lntraLATA and long distance calls. QPoint Complete provides local, IntraLATA
and domestic long distance free. This plan provides many features included in the rate of the plan
and optional features are available at an additional cost. Regulatory charges and taxes are not
included in the rate of this service.

IntraLATA calls are billed in one (l) minute increments. Domestic long distance calls are billed
in an initial eighteen (18) seconds and six (6) second increments thereafter. All service requires a
minimum of one year term agreement. Cancellation of Term Agreement prior to the end of the
term will result in early cancellation penalties being applied.

1.1.1 Terms and Conditions

(A)

(B)

QPoint service is available in Qwest serving areas.

QPoint service requires that the main telephone line and all of the other voice
telephone lines located at the business address for the main telephone line are
assigned to Access Point, Inc. for local telephone service. All voice telephone
lines at the business address must be billed at the Qpoint rate plan.

(C)

(D)

QPoint service can be configured as POTS service only.

QPoint is to be used for voice service only. Customers using autodialers,
telemarketing applications or switching equipment are not eligible to use this rate
plan.

(E) Toll Free minutes of usage will be billed at the rates below based on the origin of
the call for all QPoint rate plans.

(F) International calls are billed at individual rates for each country per the published
API World Access rate plan.

(G) All calls originated on these lines must be completed and billed to the customer
by Access Point, Inc. Calls cannot be sent to other carriers for completion or
billing.

I Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
mailable. An existing contract may be renewed at the Company's option on an Individual Case Basis.

(N)

Issued: September 2, 2016 Effective: October 2, 20]6

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518



Acces s  Poin t, Inc . Arizona Tariff No. 3
Grandfathered Services

Section i - IS Revised Page 2
Section 1 - Cancels Original Page 2

G R ANDF ATHE R E D S E R VIC E S ,  (C O NT' D. )

S E C TIO N 1  -  S E R VIC E  O F F E R ING S ,  (C O NT' D. )

1.1 Qp0mt1, (Cont'd.)

1.1.2 Maximum Rates

(A) Monthly Service Fee per Line' QPoint Basic

Month  to  Month
1 Yea r
2 Yea rs
3 Yea rs

Zone 1
$58.00
$52.00
$50.00
$48.00

Zone 2
$58.00
$52.00
$50.00
$48.00

Zone 3
$74.00
$68.00
$68.00
$66.00

(B) Monthly Service Fee per Line: QPoint Complete

Month  to  Month
1 Yea r
2 Yea rs
3 Yea rs

Zone I
$92.00
$86.00
$84.00
$82.00

Zone 2
$92.00
$86.00
$84.00
$82.00

Zone 3
$110.00
$104.00
$102.00
$100.00

(C) Usage Rates per Minute

Basic
Complete

Local
Included
Included

(D) Fe a tu re s

(1) Features - $1 .OO

Toll Blocking:
700 Block
900/976 Block
Collect Call Blocking
Directory Assistance Blocking
International Call Blocking
Operator Assisted Call Blocking

Denial of Use
Block Calle r ID
Deny Call Return
Deny Call Trace
Deny Repeat Dial

l Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis.

(N)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
I ION Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Inc. Arizona Tariff No. 3
Grandfathered Services

Section l - let Revised Page 3
Section l - Cancels Original Page 3

GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.)

1.1 Qp0iDt1, (Cont'd.)

1.1.2 Maximum Rates, (Cont'd.)

Features, (Cont'd.)(D)

(2) Star Features - $2.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a
Standard Feature.

(3) Standard Features - $7.00 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Selective Call Forwarding
Selective Call Ring
Speed Dialing - 30 Number

Ca ll Block
Ca ll Forwa rding Va ria ble  Multi-P a th
Ca ll Forwa rding Bus y Line  Multi-P a th
Ca ll Re turn
Rem ote  Activa tion of Ca ll Forwa rding
S elective  Ca ll Accepta nce
S e lective  Ca ll Re jection
S peed Dia ling - 8 Number
Thre e  Wa y Ca lling

(4) Deluxe  Fea ture  - $9.00 monthly fee  per a dditiona l fea ture , per line

Ca lle r ID - Num ber only
Dis tinctive  Ring - 1 Te lephone  Num ber
Dis tinctive  Ring - 2 Te lephone  Num bers
Enha nced Ca lle r ID - Ca lle r ID with Na m e , Num ber a nd ACR
Hun ting

(5) Unlimited Fea ture  Pa cka ge - Choos e a ny Fea ture

Monthly Fee per Line $20.00

1 Effective  Decem ber 28, 2012, this  s e rvice  is  gra ndfa the red to exis ting Cus tom ers  who a re  currently
under contra ct. Once  the  Cus tomer's  contra ct te rm is  expired, the  s e rvice  a nd ra tes  will no longer be
a va ila ble . An exis ting contra ct ma y be  renewed a t the  Compa ny's  option on a n Individua l Ca s e  Ba s is .

(N)

Is s ued: September 2, 2016 Effective : Octobe r 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
l 100 Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Ire. Arizona Tariff No. 3
Grandfathered Services

Section 1 - let Revised Page 4
Section I - Cancels Original Page 4

GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINCS, (CONT'D.}

1.2 QPointP BX'

QP oint P BX s e rvice  combine s  loca l a nd long d is ta nce  te le communica tions  s e rvice  in to  one
te le communica tions  pa cka ge . QPoint PBX Ba s ic provide s  unlimite d ca lls  in the  loca l ca lling a re a
a nd  low ra te s  on  In tra LATA a nd  long  d is ta nce  ca lls ,  QP oin t P BX Comple te  p rovide s  loca l,
Intra LATA a nd dome stic long dis ta nce  fre e . This  pla n provide s  ma ny fe a ture s  include d in the  ra te
of the  pla n a nd optiona l fe a ture s  a re  a va ila ble  a t a n a dditiona l cos t. Re gula tory cha rge s  a nd ta xe s
a re  not include d in the  ra te  of this  se rvice .

IntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are billed
an initial eighteen (18) seconds and six (6) second increments thereafter. All services require a
minimum of One Year Term Agreement. Cancellation of Term Agreement prior to the end of the
term will result in early cancellation penalties being applied.

1.2.1 Terms and Conditions

(A)
(B)

(C)
(D)

(E)

(F)

(G)

QPoint PBX se rvice  is  a va ila ble  in Qwe st se rving a re a s .
QP oint P BX s e rvice  re quire s  tha t the  ma in te le phone  line  a nd a ll of the  othe r
voice  te le phone  line s  loca te d a t the  bus ine ss  a ddre ss  for the  ma in te le phone  line
a re  a ss igne d to Acce ss  Point, Inc. for loca l te le phone  se rvice . Ali voice  te le phone
line s  a t the  busine ss  addre ss  must be  billed a t the  Qpoint PBX ra te  plan.
QP oint P BX se rvice  ca n be  configure d a s  Two Wa y P BX a nd DID se rvice  only.
All ca lls  origina te d on the se  line s  mus t be  comple te d a nd bille d to the  cus tome r
by Acce s s  P oint, inc . Ca lls  ca nnot be  s e nt to  othe r ca rrie rs  for comple tion or
b illing .
Qpoint P BX is  to be  us e d for voice  s e rvice  only. Cus tome rs  us ing a utodia le rs ,
te le ma rke ting a pplica tions  or switching e quipme nt a re  not e ligible  to use  this  ra te
pla n.
Toll Fre e  minute s  of usa ge  will be  bille d a t the  ra te s  be low ba se d on the  origin of
the  ca ll for a ll QPoint PBX ra te  pla ns .
Inte rna tiona l ca lls  a re  bille d a t individua l ra te s  for e a ch country pe r the  publishe d
AP I World Acce ss  ra te  pla n.

I Effe ctive  De ce mbe r 28, 2012, this  se rvice  is  gra nd fa thcre d to e xis ting Cus tome rs  who a re  curre ntly
unde r contra ct. Once  the  Cus tome r's  contra ct te rm is  e xpire d, the  se rvice  a nd ra te s  will no longe r be
a va ila ble . An e xis ting contra ct ma y be  re ne we d a t the  Compa ny's  option on a n Individua l Ca se  Ba s is .

(N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: J a son Brown, Re gula tory Affa irs
Acce ss  Point, Inc.
1 100 Crescent Green, Suite  109
Ca ry, North Ca rolina  27518



Acces s  Po in t, Inc . Arizona  Ta riff No. 3
Gra ndfa thered S ervices

S ection I - ls  Revis ed P a ge  5
Section 1 - Ca ncels  Origina l Pa ge 5

G R ANDF ATHE R E D S E R VIC E S ,  (C O NT' D. )

S E C TIO N 1  _  S E R VIC E  O F F E R ING S ,  (C O NT' D. )

1.2 Q P o in t  B x ' ,  (C o n t ' d . )

1.2.2 Ma xim u m  Ra te s

(A) Mo n th ly S e rvic e  Fe e  p e r  Lin e :  QP o in t  P BX Ba s ic

Month  to  Month
l Ye a r
2 Yea rs
3 Yea rs

Zone 1
$60.00
$54.00
$52.00
$50.00

Zone 2
$60.00
$54.00
$52.00
$50.00

Zone  3
$78.00
$72.00
$70.00
$68.00

(B) Monthly Service Fee per Line: QPoint PBX Complete

Month  to  Month
1 Yea r
2 Yea rs
3 Yea rs

Zone 1
$94.00
$88.00
$86.00
$84.00

Zone  2
$94.00
$88.00
$86.00
$84.00

Zone 3
$1 I 4.00
$108.00
$106.00
$104.00

(C ) Usage Rates per Minute

Local Basic
Local Complete

Inc lude d
Include d

(D) Features

(1 ) Features - $1.00

700 Block
900/976 Block
Collect Call Blocking
Directory Assistance Blocking

Toll Blocking :
Inte rna tiona l Ca ll Blocking
Opera tor As s is ted Ca ll Blocking

De nia l of Us e :
Block Ca lle r [D
De ny Ca ll Re turn
De ny Ca ll Tra ce
Deny Repea t Dia l

l Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis.

(N)
(D)

Is s ued: September 2, 2016 Effective: October 2, 2016

Issued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
l 100 Crescent Green, Suite  109
Ca ry, North Ca rolina  27518
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GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.)

1.2 QPoint PBX', (Cont'd.)

1.2.2 Maximum Rates, (Cont'd.)

(D) Features, (Cont'd.)

(2) Sta r Fea tures - $2.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a
Standard Feature.

(3) Standa rd Fea ture s  - $7.00 monthly fee  pe r fea ture , pe r line

Anonymous Call Rejection
Cal] Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Selective Call Forwarding
Selective Call Ring
Speed Dialing - 30 Number

Call Block
Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Selective Call Acceptance
Selective Call Rejection
Speed Dialing - 8 Number
Three Way Calling

I Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis.

(N)

(D)

Issued: September 2, 20 l6 Effective: October 2, 2016

Issued by: J a son Brown, Re gula tory Affa irs
Acce ss  Point, Inc.
l 100 Crescent Green, Suite  109
Ca ry, North Ca rolina  27518
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GRANDFATHERED S ERVICES , (CONT'D.)

S ECTION l - S ERVICE OFFERINGS , (CONT'D.)

1.2 QPoint PBX', (Cont'd.)

1.2.2 Maximum Rates, (Cont'd.)

(D) Features, (Cont'd.)

(4) Deluxe Features - $9.00 monthly fee per feature, per line

Caller ID - Number Only
Distinctive Ring - I Telephone Number
Distinctive Ring - 2 Telephone Numbers
Enhanced Caller ID - Caller ID with Name, Number and ACR
Hunting

(5) DIDs

Monthly Fee per DID $0.40

(6) Unlimited Feature Package

Monthly Fee per Line $20.00

1 Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis.

(N)

(D)

Issued: September 2, 20 IN Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
l 100 Crescent Green, Suite 109
Cary, North Carolina 27518
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GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.)

1.3 QPoint Centrexl

QPoint Centrex service combines local and long distance telecommunications service into one
telecommunications package. QPoint Centrex Basic provides unlimited calls in local calling area
and low rates on IntraLATA and long distance calls. Qpoint Centrex Complete provides local,
IntraLATA and domestic long distance calls free. This plan provides many features included in
the rate of the plan and optional features are available at an additional cost. Regulatory charges
and taxes are not included in the rate of this service.

IntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are billed
in initial eighteen (18) seconds and six (6) second increments thereafter. All services require a
minimum of One Year Term Agreement. Cancellation of Term Agreement prior to the end of the
term will result in early cancellation penalties being applied.

1.3.1 Terms and Conditions

(A)
(B)

(C)
(D)

(E)

(F)

(G)

QPoint Centrex service is available in Qwest serving areas.
QPoint Centrex service requires that the main telephone line and all of the other
voice telephone lines located at the business address for the main telephone line
are assigned to Access Point, Inc. for local telephone service. All voice telephone
lines at the business address must be billed at the QPoint Centrex rate plan.
QPoint Centrex service can be configured at Centrex service only.
All calls originated on these lines must be completed and billed to the customer
by Access Point, Inc. Calls cannot be sent to other carriers for completion or
billing.
QPoint Centrex is to be used for voice service only. Customers using autodiaiers,
telemarketing applications or switching equipment are not eligible for this rate
plan.
Toll Free minutes of usage will be billed at the rates below based on the origin of
the call for all QPoinl Centrex rate plans.
International calls are billed at individual rates for each country per the published
API World Access rate plan.

I Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis.

(N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518
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GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.)

1.3 Qpoint Centrexl, (Cont'd.)

1.3.2 Maximum Rates

(A) Monthly Service Fee per Line: QPoint Centrex Basic

Month to Month
I Year
2 Years
3 Years

Zone 1
$60.00
$54.00
$52.00
$50.00

Zone 2
$60.00
$54.00
$52.00
$50.00

Zone 3
$78.00
$72.00
$70.00
$68.00

(B) Monthly Service Fee per Line: QPoint Centrex Complete

Month to Month
1 Year
2 Years
3 Years

Zone l
$94.00
$88.00
$86.00
$84.00

Zone  2
$94.00
$88.00
$86.00
$84.00

Zone 3
$1 14.00
$108.00
$106.00
$ I 04.00

(C) Usage Rates per Minute

Loca l Ba s ic
Loca l Com ple te

Inc lude d
Include d

(D) Features

(1) Features .. $1.00

700 Block
900/976 Block
Colle c t Ca ll Blocking
Directory As s is ta nce  Blocking

Toll Blocking.:
International Call Blocking
Operator Assisted Call Blocking

Denial of Use:
Block Caller ID
Deny Call Return
Deny Call Trace
Deny Repeat Dial

I
Effective  Decem ber 28, 2012, this  s e rvice  is  gra ndfa the red to exis ting Cus tom ers  who a re  currently
under contra ct, Once  the  Cus tomer's  contra ct te rm is  expired, the  s e rvice  a nd ra tes  will no longer be
a va ila ble . An exis ting contra ct ma y be  renewed a t the  Compa ny's  option on a n Individua l Ca s e  Ba s is .

(N)
(D)

Is s ued: September 2, 2016 Effective: October 2, 2016

Is s ued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
l 100 Crescent Green, Suite 109
Cary, North Carolina 275 IN
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GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (c0nT*D.}

1.3 QPoint Centrexl, (Cont'd.)

1.3.2 Maximum Rates, (Cont'd.)

Features, (Cont'd.)(D)

(2) Star Features - $2.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a
Standard Feature.

(3) Standard Features - $7.00 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Cal] Forwarding Don't Answer
Call Waiting
Repeat Dialing
Selective Call Forwarding
Selective Call Ring
Speed Dialing - 30 Number

Call Block
Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Selective Call Acceptance
Selective Call Rejection
Speed Dialing - 8 Number
Three Way Calling

(4) Deluxe Features - $9.00 monthly fee per feature, per line

Caller ID - Number Only
Distinctive Ring - 1 Telephone Number
Distinctive Ring - 2 Telephone Numbers
Enhanced Caller [D - Caller ID with Name, Number and ACR
Hunting

(5) Unlimited Feature Package - Choose any features

Monthly Fee per Line $20.00

l Effective December 28, 2012> this service is grandfathered to existing Customers who are currently
under contract, Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis.

(N)
(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
I 100 Crescent Green, Suite 109
Cary, North Carolina 275 IN
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GRANDFATHERED S ERVICES , (CONT'D.]

S ECTION 1 - S ERVICE OFFERINGS , (CONT'D.)

1.4 PrimaryAccess-01

PrimaryAccess combines local and long distance telephone service. Customers can choose T-l as
IS DN-P RI or a  loca l T-l. Regula tory cha rges  and taxes  a re  not included in the  ra te s  of this
service.

Local calls are billed in one (1) minute increments. Domestic long distance calls are billed an
initial eighteen (18) seconds and six (6) second increments thereafter. International calls are billed
at individual rates for each country per the published API World Access rate plan. Ali services
require a minimum of One Year Term Agreement. Cancellation of Term Agreement prior to the
end of the term will result in early cancellation penalties being applied.

1.4.1 Terms  and Conditions

(A) PrimaryAccess service is provided only via dedicated T-1 circuits and can be
configured as Digital Trunks or PRI Trunks.

(B) Direct Trunk Overflow is not available in all serving areas.

(C) Customers subscribing to Option I must ensure  that the  percentage  of non-toll
free incoming calls is  less than 75% of the  tota l number of ca lls. Access Point
reserves the right to hill $0.015 per minute of all calls in excess of 75%.

(D) All ca lls  origina ting on the se  circuits  mus t be  comple te d a nd bille d to the
cus tome r by Acce s s  P oint, Inc. Ca lls  ca nnot be  s e nt to othe r ca rrie rs  for
completion or billing.

(E) Local or IntraLATA minutes included with this service must be used for call on
the circuit. They cannot be used by, shared with, or applied to, any other circuit,
service or location.

(F ) Toll Free calls will be billed at the rates specified for interstate, IntraLATA and
intrastate.

l Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis.

(N)
(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
I 100 Crescent Green, Suite 109
Cary, North Carolina 27518
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GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.)

1.4 PrimaryAccess-0', (Cont'd.)

1.4.2 Usage Packages Maximum Rates

(A) Option 1 - Domestic and Toll Free Measured Usage Rates

Monthly
$100

Loca l Usage ;
$0.030 pe r minute

Intra LATA Us a ge
$0.060 pe r minute

(B) Option 2 - Domestic and Toll Free Bundled Usage Rates

Mol'lth_

$200

Local Usage
15,000 Minute Included
$0.020 per add'] minute

In tra LATA Us a ge
5,000 Minute s  Include d
$0.060 pe r a dd'i minute

(C) Option 3 - Domestic and Toll Free Flat Usage Rates

Monthly
$450

Loca l Usa ge
$0.020 per add'l minute

In tra LATA Us ggg
$0.060 pe r a dd'l minute

I Effe ctive  De ce mbe r 28, 2012, this  se rvice  is  gra ndfa the re d to e xis ting Cus tome rs  who a re  curre ntly
unde r contra ct. Once  the  Cus tome r's  contra ct te rm is  e xpire d, the  se rvice  a nd ra te s  wit] no longe r be
a va ila ble , An e xis ting contra ct ma y be  re ne we d a t the  Colnpa ny's  option on a n Individua l Ca se  Ba sis .

(N)

(D)

Issued: September 2, 2016 Effe ctive : Octobe r 2, 2016

Issued by: J a son Brown, Re gula tory Affa irs
Acce ss  Point, Inc.
1100 Crescent Green, Suite  109
Ca ry, North Ca rolina  27518
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GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.)

1.4 PrimaryAccess-0', (Cont'd.)

1.4.3 Monthly Service Fee Maximum Rates (T)

Customers may choose from one of the Tier and Term Plan options below. Tiers are
equal to the number of circuits tumcd up on the facility for voice grade services. (T)

P ric ing Tie r
Tier 1
Tier 2
Tier 3
Tier 4
Tier 5
Tier 6
Tier 7
Tier 8
Tier 9
Tier 10
Tier 1 l
Tier 12
Tier 13
Tier 14
Tier 15
Tier 16
Tier 17
Tier 18
Tier 19
Tier 20
Tier 21
Tie r 22
Tie r 23
Tie r 24

Month  to  Month
$821
$906
$990

$1076
$1162
$1248
$1333
$1419
$1505
$1591
$1676
$1760
$1846
$1932
$2017
$2103
$2189
$2275
$2361
$2446
$2530
$2616
$2702
$2788

1 Yea r Te rm
$746
$824
$900
$978

$1056
$1134
$1212
$1290
$1368
$1446
$1524
$1600
$1678
$1756
$1834
$1912
$1990
$2068
$2146
$2224
$2300
$2378
$2456
$2534

2 Ye a r Te rm
$700
$774
$846
$920
$994

$1068
$1142
$1216
$1290
$1364
$1438
$1510
$1586
$1660
$1734
$1808
$1882
$1956
$2030
$2104
$2176
$2250
$2324
$2398

3 Yea r Te rm
$650
$720
$790
$860
$930

$1000
$1070
$1140
$1210
$1280
$1350
$1420
$1490
$1560
$1630
$1700
$1770
$1840
$1910
$1980
$2050
$2120
$2190
$2260

I Effective  Decem ber 28, 2012, this  s e rvice  is  gra ndfa the red to exis ting Cus tom ers  who a re  currently
under contra ct. Once  the  Cus tomer's  contra ct te rm is  expired, the  s e rvice  a nd ra tes  will no longer be
a va ila ble . An exis ting contra ct ma y be  renewed a t the  Compa ny's  option on a n Individua l Ca s e  Ba s is .

(N)

(D)

Is s ued: September 2, 2016 Effective : October 2, 2016

Issued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
1100 Cres cent Green, Suite  109
Ca ry, North Ca rolina  27518
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GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.)

1.4 PrimaryAccess-Ol, (Cont'd.)

1.4.3 Monthly Service Fee Maximum Rates, (Cont'd.) (T)

Pricing Tier
Tier 25
Tier 26
Tier 27
Tier 28
Tier 29
Tier 30
Tier 3 l
Tier 32
Tier 33
Tier 34
Tier 35

Month to Month
$2873
$2959
$3045
$3131
$3216
$3300
$3386
$3472
$3557
$3643
$3729

1 YéarTénn
$2612
$2690
$2768
$2846
$2924
$3000
$3078
$3156
$3234
$3312
$3390

2 Yea r Te rm
$2472
$2546
$2620
$2694
$2768
$2840
$2916
$2990
$3064
$3138
$3212

3 Year Term
$2330
$2400
$2470
$2540
$2610
$2680
$2750
$2820
$2890
$2960
$3030

1.4.4 Features Maximum Rates

First 20 DIDs
Additional DIDS
Caller [D Name and Number
Direct Trunk Overflow

$0.20
$0.40 per number per month

$50.00 per month
$100.00 per pa th

1.4.5 Installation Charges Maximum Rates

Ins ta lla tion Fee  I Yea r Te rm
Ins ta lla tion Fee  2 Yea r Term
Ins ta lla tion Fee  3 Yea r Term

$1500.00
$1000.00
$100.00

l Effective  Decem ber 28, 2012, this  s e rvice  is  gra ndfa the red to exis ting Cus tom ers  who a re  currently
under contra ct. Once  the  Cus tomer's  contra ct te rm is  expired, the  s e rvice  a nd ra tes  will no longer be
a va ila ble . An exis ting contra ct ma y be  renewed a t the  Compa ny's  option on a n Individua l Ca s e  Ba s is .

(N)

(D)

Issued: September 2, 2016 Effective : October 2, 2016

Issued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
1100 Cres cent Green, Suite  109
Ca ry, North Ca rolina  27518
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GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.)

1.5 VP o in t  Fe a tu re s '

1.5.1 Features - $1.00

Toll Blocking :
700 Block
900/976 Block
Colle c t Ca ll Blocking
Directory As s is ta nce  Blocking
Inte rna tiona l Ca ll Blocking
Opera tor As s is ted Ca i] Blocking

Denial of Use :
Block Caller ID
Deny Call Return
Deny Call Trace
Deny Repeat Dial
Qther:
Hunting

1.5.2 Star Features - $2.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a Standard Feature.

1.5.3 S ta nda rd Fea tures  - $8.00 monthly fee  per fea ture , per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Speed Dialing - 8 Number
Three Way Calling

Call Block
Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Selective Call Forwarding
Speed Dialing - 30 Number

I Effective  Decem ber 28, 2012, this  s e rvice  is  gra ndfa the red to exis ting Cus tom ers  who a re  currently
under contra ct. Once  the  Cus tomer's  contra ct te rm is  expired, the  s e rvice  a nd ra tes  will no longer be
a va ila ble . An exis ting contra ct ma y be  renewed a t the  Compa ny's  option on a n Individua l Ca s e  Ba s is .

(N)

(D)

Is s ued: September 2, 2016 Effective: October 2, 2016

Issued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint. Inc.
l 100 Cres cent Green, Suite  109
Ca ry, North Ca rolina  27518
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CRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (C()NT'D.)

1.5 Vpoint Featuresl, (Cont'd.)

1.5.4 Deluxe Features - $9.00 monthly fee per feature, per line

Ca lle r ID - Na me  a nd Numbe r
Dis tinctive  Ring, - 1 Te le phone  Numbe r
Dis tinctive  Ring - 2 Te le phone  Numbe rs
Enha nce d Ca lle r ID

1.5.5 Unlimited Fea ture  Package  - Choose  any Fea tures

Monthly Fe e  pe r Line $30.00

l Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Issued: September 2, 2016 Effective: October 2, 20 I6

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518
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GRANDFATHERED S ERVICES , (CONT'D.]

S ECTION 1 - S ERVICE OFFERINGS , (CONT'D.)

1.6 VP o in t  P BX Fe a tu re s '

1.6.1 Complimentary Features - $1 .00

Toll Blocking :
700 Block
900/976 Block
Colle c t Ca ll Blocking
Directory As s is ta nce  Blocking
Inte rna tiona l Coil Blocking
Opera tor As s is ted Ca ll Blocking

De nia l of Us e :
Block Ca lle r ID
De ny Ca ll Re turn
De ny Ca ll Tra ce
Deny Repea t Dia l
Othe r:
Hu n tin g

1.6.2 S ta r Fea tures  - $2.00, per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a Standard Feature.

1.6.3 Standard Features - $7.00 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Speed Dialing - 8 Number
Three Way Calling

Ca ll Block
Ca ll Forwa rding Va ria ble  Multi-P a th
Ca ll Forwa rding Bus y Line  Multi-P a th
Ca ll Re turn
Rem ote  Activa tion of Ca ll Forwa rding
S e lect Ca ll Forwa rding
S peed Dia ling - 30 Number

l Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract, Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Issued: September 2, 2016 Effe<>1ive;Et0ber 2, 2016

Is s ued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
1100 Cres cent Green, Suite  109
Ca ry, North Ca rolina  27518
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GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.)

1.6 VPoint PBX Featuresl, (Cont'd.)

1.6.4 Deluxe Features - $9.00 monthly fee per feature, per line

Ca lle r ID - Na me a nd Number
Dis tinctive  Ring - l Te le phone  Num be r
Dis tinctive  Ring - 2 Te lephone  Numbers
Enha nced Ca lle r ID

1.6.5 DIDs

Monthly Fee per DID $0.40

1.6.6 Unlimited Feature Package - Choose any Features

Monthly Fee per Line $30.00

1 Effective  Decem ber 28, 2012, this  s e rvice  is  gra ndfa the red to exis ting Cus tom ers  who a re  currently
under contra ct. Once  the  Cus tomer's  contra ct te rm is  expired, the  s e rvice  a nd ra tes  will no longer be
a va ila ble . An exis ting contra ct ma y be  renewed a t the  Compa ny's  option on a n Individua l Ca s e  Ba s is . (N)

(D)

Is s ued: September 2, 2016 Effective: October 2, 2016

Issued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
1100 Cres cent Green, Suite  109
Ca ry, North Ca rolina  27518
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GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.)

1.7 VP o in t  Ce n t re x '

VP oint Ce ntre x s e rvice  com bine s  loca l a nd long dis ta nce  te le com m unica tions  s e rvice  into one
te lecom m unica tions  pa cka ge . VP oint Centrex Ba s ic provides  unlim ited ca lls  in the  loca l ca lling
a re a  a nd  low ra te s  on  In tra LATA a nd  long  d is ta nce  ca lls .  Th is  p la n  provide s  m a ny fe a ture s
in c lu d e d  in  th e  ra te  o f th e  p la n  a n d  o p tio n a l fe a tu re s  a re  a va ila b le  a t  a n  a d d itio n a l c o s t.
Regula tory cha rges  a nd ta xes  a re  not included in the  ra te  of this  s ervice .

IntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are billed
an initial eighteen (18) seconds and six (6) second increments thereafter. International calls are
billed at individual rates for each country per the published API World Access rate plan. All
services require a minimum of One Year Tenn Agreement. Cancellation of Term Agreement
prior to the end of the temp will result in early cancellation penalties being applied.

1.7.1 Terms and Conditions

(A)
(B)

(C)
(D)

(E)

(F)

VP oint Centrex s ervice  is  a va ila ble  in Verizon s erving a rea s .
VP oint Centrex s e rvice  requires  tha t the  m a in te lephone  line  a nd a ll of the  othe r
voice  te lephone  lines  loca ted a t the  bus ines s  a ddres s  for the  ma in te lephone  line
a re  a s s igned to Acces s  P oint, Inc. for loca l te lephone s ervice . All voice  te lephone
lines  a t the bus ines s  a ddres s  mus t be billed a t the VPoint Centrex ra te  pla n.
VP oint Centrex s ervice  ca n be  configured a s  Centrex lines  only.
Ali c a lls  o rig in a te d  o n  th e s e  c irc u its  m u s t  b e  c o m p le te d  a n d  b ille d  to  th e
c u s to m e r b y Ac c e s s  P o in t ,  In c .  C a lls  c a n n o t  b e  s e n t  to  o th e r  c a rr ie s  fo r
com ple tion or billing.
VP oint Centrex is  to be  us ed for voice  s ervice  only, Cus tomers  us ing a utodia le rs ,
te lema rketing a pplica tions  or s witching a re  not e ligible  to us e  this  ra te  pla n.
Toil Free  minutes  of us a ge  will be  billed a t the  ra tes  be low ba s ed on the  origin of
the  ca ll for a ll Vpoint Centrex ra te  pla ns .

1 Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis.

(N)

(D)

Is s ued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point. Inc.
l 100 Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Inc. Arizona  Ta riff No. 3
Grandfa the red Se rvice s

Section 1 - 1" Revised Page  20
Se ction I - Ca nce ls  Origina l Pa ge  20

GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.]

1.7 VPoint Centrexl, (Cont'd.)

1.7.2 Maximum Rates

(A) Monthly Service Fee per Line: VPoint Centrex Basic Zone 4

Month to Month
1 Year
2 Years
3 Years

$106.00
$100.00
$98.00
$96.00

(B) Usage Rates per Minute

Basic
Loca l

Include d

(C) Features

(1) Features - $1 .00

Toll Blocking:
700 Block
900/976 Block
Collect Call Blocking
Directory Assistance Blocking
International Call Blocking
Operator Assisted Call Blocking

De nia l of Us e :
Block Ca lle r ID
De ny Ca ll Re turn
De ny Ca ll Tra ce
De ny Re pe a t Dia l
Othe r:
Hun ting

1 Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract tern is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis.

(N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
I 100 Crescent Green, Suite 109
Cary, North Carolina 27518



l l

Access Point, Inc. Arizona Tariff No. 3
Grandfathered Services

Section 1 - IS! Revised Page 21
Section 1 - Cancels Original Page 21

GRANDFATHERED SERVICES, (CONT'D.)

SECTION 1 - SERVICE OFFERINGS, (CONT'D.)

1.7 VPoint Centrexl, (Cont'd.)

1.7.2 Maximum Rates, (Cont'd.)

(C) Features, (Cont'd.)

(2) Star Features - $2.00, per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a
Standard Feature.

(3) Standard Features - $7.00 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Speed Dialing - 8 Number
Three Way Calling

Call Block
Call Forwarding Variable Multi-path
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Select Call Forwarding
Speed Dialing - 30 Number

(4) Deluxe Features - $9.00 monthly fee per feature, per line

Caller ID - Name and Number
Distinctive Ring - 1 Telephone Number
Distinctive Ring - 2 Telephone Numbers
Enhanced Caller ID

(5) Unlimited Feature Package - Choose any Features

Monthly Fee per Line $30.00

l Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1 i00 Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Inc. Arizona Tariff No. 3
Grandfathered Services

Section 2 - -IS Revised Page 1
Section 2 - Cancels Original Page 1

GRANDFATHERED SERVICES, (CONT'D.)

S ECTION 2  - CURRENT RATES

z.1 QpointI

2.1.1 Monthly Service Fee per Line: QPoint Basic

Month to Month
l Ye a r
2 Years
3 Years

Zone 1
$29.00
$26.00
$25.00
$24.00

Zone  2
$29.00
$26.00
$25.00
$24.00

Zone 3_
$37.00
$34.00
$33.00
$32.00

2.1.2 Monthly S e rvice  Fee  pe r Line : QP oint Com ple te

Month to Month
1 Year
2 Years
3 Yea rs

Zone l
$46.00
$43.00
$42.00
$41 .00

Zone 2
$46.00
$43.00
$42.00
$41.00

Zone 3
$55.00
$52.00
$51 .00
$50.00

2.1.3 Us age  Ra tes  pe r Minute

Basic
Comple te

Loca l
Include d
Include d

2.1.4 Fea ture s

(A) Complimentary Features - No Charge

Toll Blocking:
700 Block
900/976 Block
Colle ct Ca ll Blocking
Dire ctory Ass is ta nce  Blocking
Inte rna tiona l Ca ll Blocking
Ope ra tor Ass is te d Ca ll Blocking

De nia l of Use :
Block Ca lle r ID
De ny Ca ll Re turn
De ny Ca ll Tra ce
De ny Re pe a t Dia l

l Effe ctive  De ce mbe r 28, 2012, this  se rvice  is  gra ndfa the re d to e xis ting Custome rs  who a re  curre ntly
unde r contract. Once  the  Customer's  contract te rm is  expired, the  se rvice  and ra te s  will no longe r be
ava ilable . An existing contract may be  renewed a t the  Company's  option on an Individua l Case  Basis . (N)

(D)

Issued: September 2, 2016 Effective : Octobe r 2, 2016

Issued by: J a son Brown, Regula tory Affa irs
Access P oint, Inc.
1 100 Crescent Green, Suite  109
Cary, North Ca rolina  27518



Access Point, Inc. Arizona Tariff No. 3
Grandfathered Services

Section 2 - let Revised Page 2
Section 2 - Cancels Original Page 2

GRANDFATHERED S ERVICES , (CONT'D.)

S ECTION 2 .- CURRENT RATES , (CONT'D.)

2.1 Qp0int1, (Cont'd.)

2.1.4 Features, (Cont'd.)

(B) Star Features - $1.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a Standard
Feature.

(C) Standard Features - $3.50 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Selective Call Forwarding
Selective Call Ring
Speed Dialing - 30 Number

Call Block
Call Forwarding Variable Multi-path
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Selective Call Acceptance
Selective Call Rejection
Speed Dialing - 8 Number
Three Way Calling

(E) Deluxe Feature - $4.50 monthly fee per additional feature, per line

Caller ID - Number only
Distinctive Ring - I Telephone Number
Distinctive Ring - 2 Telephone Numbers
Enhanced Caller [D - Caller ID with Name, Number and ACR
Hunting

(F ) Unlimited Feature Package - Choose any Feature

Monthly Fee per Line $10.00

l Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Issued: September 2, 2016 Effective : October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary. North Carolina 27518



Access Point, Inc. Arizona  Ta riff No. 3
Gra ndfa thered Services

Section 2 - 1 s i Revised Page 3
Section 2 - Ca ncels  Origina l Pa ge 3

G R ANDF ATI-IE R E D S E R VIC E S ,  (C O NT' D. )

SECTION z _ CURRENT RATES, (CONT'D.)

2.2 QPoint  PBX'

2.2.1 Monthly Service Fee per Line: QPoint PBX Basic

Month  to  Month
1 Yea r
2 Yea rs
3 Yea rs

Zone I
$30.00
$27.00
$26.00
$25.00

Zone  2
$30.00
$27.00
$26.00
$25.00

Zone 3
$39.00
$36.00
$35.00
$34.00

2.2.2 Monthly Service Fee per Line: QPoint PBX Complete

Month  to  Month
l Ye a r
2 Yea rs
3 Yea rs

Zone  1
$47.00
$84.00
$43.00
$42.00

Zone  2
$47.00
$44.00
$43.00
$42.00

Zone 3
$57.00
$54.00
$53.00
$52.00

2.2.3 Us a g e  Ra te s  p e r Min u te

Basic
Complete

Loca l
Inc lude d
Include d

2.2.4 Features

(A) Complimentary Features - No Charge

Toll Blocking :
700 Block
900/976 Block
Colle c t Ca ll Blocking
Directory As s is ta nce  Blocking
Inte rna tiona l Ca ll Blocking
Opera tor As s is ted Ca ll Blocking

De nia l of Us e :
Block Ca lle r [D
De ny Ca ll Re turn
Deny Ca ll Tra ce
Deny Repea t Dia l

1 Effective  Decem ber 28, 2012, this  s e rvice  is  gra ndfa the red to exis ting Cus tom ers  who a re  currently
under contra ct, Once  the  Cus tomer's  contra ct te rn is  expired, the  s e rvice  a nd ra tes  will no longer be
a va ila ble . An exis ting contra ct ma y be  renewed a t the  Compa ny's  option on a n Individua l Ca s e  Ba s is . (N)

(D)

Is s ued: September 2, 2016 .. Effective: October 2, 2018

Is s ued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518

l l l l l l I



Access Point, Inc. Arizona Tariff No. 3
Grandfathered Services

Section 2 - IS Revised Page 4
Section 2 - Cancels Original Page 4

GRANDFATHERED S ERVICES , (CONT'D.)

S ECTION 2 - CURRENT RATES , (CONT'D.)

2.2 QPoint PBx1, (Cont'd.)

2.2.4 Features, (Cont'd.)

(B) Star Features - $1.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a Standard
Feature.

(C) Standard Features - $3.50 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Selective Call Forwarding
Selective Call Ring
Speed Dialing - 30 Number

Call Block
Call Forwarding Variable  Multi-Path
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Selective Call Acceptance
Selective Call Rejection
Speed Dialing - 8 Number
Three Way Calling

(D) Deluxe Features - $4.50 monthly fee per feature, per line

Caller ID - Number Only
Distinctive Ring - 1 Telephone Number
Distinctive Ring - 2 Telephone Numbers
Enhanced Caller ID - Caller ID with Name, Number and ACR
Hunting

(E) DIDs

Monthly Fee per DID $0.20

(F) Unlimited Feature Package

Monthly Fee per Line $10.00

1 Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Inc. Arizona  Ta riff No. 3
Gra ndfa thered S ervices

Section 2 - IS  Revis ed Pa ge 5
Section 2 - Ca ncels  Origina l Pa ge 5

GRANDFATHERED SERVICES, (CONT'D.)

S E C TIO N 2  -  C UR R E NT R ATE S ,  (C O NT' D. )

2.3 QPoint Centrex'

2.3.1 Monthly Service Fee per Line: QPoint Centrex Basic

Month to Month
l Yea r
2 Years
3 Years

Zone  l
$30.00
$27.00
$26.00
$25.00

Zone 2
$30.00
$27.00
$26.00
$25.00

Zone  3
$39.00
$36.00
$35.00
$34.00

2.3.2 Monthly Service Fee per Line: QPoint Centrex Complete

Month  to  Month
1 Yea r
2 Yea rs
3 Yea rs

Zone l
$47.00
$44.00
$43.00
$42.00

Zone  2
$47.00
$44.00
$43.00
$42.00

Zone 3
$57.00
$54.00
$53.00
$52.00

2.3.3 Usage Rates per Minute

Basic
Complete

Local
Included
Included

2.3.4 Features

(A) Complimentary Features - No Charge

Toll Blocking :
700 Block
900/976 Block
Colle c t Ca ll Blocking
Directory As s is ta nce  Blocking
Inte rna tiona l Ca ll Blocking
Opera tor As s is ted Coil Blocking

Denial fUse:
Block Caller ID
Deny Call Return
Deny Call Trace
Deny Repeat Dial

I Etfeclive December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Is s ued: September 2, 2016 Effective: October 2. 2016

Is s ued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518
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Access Point, Inc. Arizona Tariff No. 3
Grandfathered Services

Section 2 - 1" Revised Page 6
Section 2 - Cancels Original Page 6

GRANDFATHERED SERVICES, (conT'n.)

S ECTION 2 _ CURRENT RATES , (CONT'D.)

2.3 QPoint Centrexl, (Cont'd.)

2.3.4 Features, (Cont'd.)

(B) Star Features - $1.00 per occurrence
*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (* 80 deactivate)
These features are also available on a monthly subscription basis as a Standard
Feature.

(C) Standard Features - $3.50 monthly fee per feature, per line
Anonymous Call Rejection Call Block
Call Forwarding Variable Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Call Forwarding Busy Line Multi-Path
Call Forwarding Don't Answer Call Return
Call Waiting Remote Activation of Call Forwarding
Repeat Dialing Selective Call Acceptance
Selective Call Forwarding Selective Call Rejection
Selective Call Ring Speed Dialing - 8 Number
Speed Dialing - 30 Number Three Way Calling

(D) Deluxe Features - $4.50 monthly fee per feature, per line

Caller ID - Number Only
Distinctive Ring - 1 Telephone Number
Distinctive Ring - 2 Telephone Numbers
Enhanced Caller [D - Caller ID with Name, Number and ACR
Hunting

(E) Unlimited Feature Package - Choose any features

Monthly Fee per Line $10.00

1 Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available, An existing contract may be renewed at the Conlpany's option on an Individual Case Basis. (N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 275 lb



Access Point, Inc. Arizona  Ta riff No. 3
Gra ndfa thered Services

Section 2 - is ' Revis ed Pa ge 7
Section 2 - Ca ncels  Origina l Pa ge 7

GRANDFATHERED SERVICES, (CONT'D.)

SECTION 2 - CURRENT RATES, (CONT'D.)

2.4 PrimaryAccess-0'

2.4.1 Us age  Packages

(A) Option 1 - Domestic and Tull Free Measured Usage Rates

Monthly
Included

Local Usage
$0.015 per minute

1ntra LATA Us a ge
$0.029 per minute

(B) Option 2 - Domestic and Toll Free Bundled Usage Rates

Monthly

$100

Lega l Us a ge
15,000 Minute  Included
$0.010 per a dd'l minute

I aLATA Usage
5,000 Minutes Included
$0.029 per add'l minute

(C) Option 3 - Domestic and Toll Free Flat Usage Rates

Monthly
$225

Local Usage
Included

In tra LATA Us e  e
Inc lude d

I Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Is s ued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 275 IN



Access Point, Inc.
Arizona  Ta riff No. 3

Grandfa the red Se rvice s
S e ction 2 - It Re vise d P a ge  8

Section 2 - Cance ls  Origina l Page  8

GRANDFATHERED SERVICES, (CONT'D.)

SECTION 2 - CURRENT RATES, (CONT'D.)

2.4 PrimaryAccess, (Cont'd.)

2.4.2 Monthly Service Fee (T)

Pricing Tig
Tier I
Tier 2
Tier 3
Tier 4
Tier 5
Tier 6
Tier 7
Tier 8
Tier 9
Tier 10
Tier I 1
Tier 12
Tier 13
Tier 14
Tier 15
Tier 16
Tier 17
Tier 18
Tier 19
Tier 20
Tier 21
Tier 22
Tier 23
Tier 24

Month to Month
$410
$453
$495
$538
$581
$624
$667
$710
$752
$795
$838
$880
$923
$966

$1009
$1052
$1095
$1137
$1180
$1223
$1265
$1308
$1351
$1394

_1 Year Term
$373
$412
$450
$489
$528
$567
$606
$645
$684
$723
$762
$800
$839
$878
$917
$956
$995

$1034
$1073
$11 12
$1150
$1189
$1228
$1267

2 Y3arTenn
$350
$387
$423
$460
$497
$534
$571
$608
$645
$682
$719
$755
$793
$830
$867
$904
$941
$978
$1015
$1052
$1088
$1125
$1162
$1199

3 Year Term
$325
$360
$395
$430
$465
$500
$535
$570
$605
$640
$675
$710
$745
$780
$815
$850
$885
$920
$955
$990
$1025
$1060
$1095
$1130

1 Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Issued: September 2, 2016 Effe ctive : Octobe r 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
I 100 Crescent Green, Suite 109
Cary, North Carolina 27518



Acces s  Point, Ire. Arizona Tariff No. 3
Grandfathered Services

Section 2 - ]S\ Revised Page 9
Section 2 - Cancels Original Page 9

GRANDFATHERED S ERVICES , (CONT'D.)

S ECTION 2 - CURRENT RATES , (CONT'D.)

2.4 PrimaryAccess, (Cont'd.)

2.4.2 Monthly Service Fee, (Cont'd.) (T)

Pricing Tier
Tier 25
Tier 26
Tier 27
Tier 28
Tier 29
Tier 30
Tier 31
Tier 32
Tier 33
Tier 34
Tier 35

Month to Month
$1437
$1480
$1522
$1565
$1608
$1650
$1693
$1736
$1779
$1822
$1865

l Year Term
$1306
$1345
$1384
$1423
$1462
$1500
$1539
$1578
$1617
$1656
$1695

2 Yea r Tom
$1236
$1273
$1310
$1347
$1384
$1420
$1458
$1495
$1532
$1569
$1606

3 Y_ear Term
$1165
$1200
$1235
$1270
$1305
$1340
$1375
$1410
$1445
$1430
$1515

2.4.3 Features

First 20 DIDs
Additiona l DIDs
Caller [D and Number
Direct Trunk Overflow

Included
$0.20 per number per month

$25.00 per month
$50.00 per path

2.4.4 Installation Charges

Insta lla tion Fee l Year Tenn
Installation Fee 2 Year Term
Installation Fee 3 Year Term

$750.00
$500.00
$0.00

1 Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Comparly's option on an individual Case Basis. (N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518
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Access Point, Inc. Arizona Tariff No. 3
Grandfathered Services

Section 2 - IS( Revised Page 10
Section 2 - Cancels Original Page 10

GRANDFATHERED SERVICES, (CONT'D.)

SECTION 2 - CURRENT RATES, (CONT'D.)

2.5 VPoint Features l

2.5.1 Complimentary Features - No Charge

Toll Blocking:
700 Block
900/976 Block
Collect Cal] Blocking
Directory Assistance Blocking
International Call Blocking
Operator Assisted Call Blocking

Denial of Use:
Block Caller ID
Deny Call Return
Deny Call Trace
Deny Repeat Dial
Other:
Hunting

2.5.2 Star Features - $1.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a Standard Feature.

2.5.3 Standard Features - $3.50 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Speed Dialing - 8 Number
Three Way Calling

Call Block
Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Selective Call Forwarding
Speed Dialing - 30 Number

1 Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract, Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, inc.
I 100 Crescent Green, Suite 109
Cary, North Carolina 27518



Access Point, Inc. Arizona Tariff No. 3
Grandfathered Services

Section 2 - IS Revised Page it
Section 2 - Cancels Original Page it

GRANDFATHERED SERVICES, (CONT'D.)

SECTION 2 - CURRENT RATES, (CONT'D.)

2.5 VPoint Featuresl, (Cont'd.)

2.5.4 Deluxe Features - $4.50 monthly fee per feature, per line

Ca lle r ID - Na me a nd Number
Dis tinctive  Ring - I Te le phone  Num be r
Dis tinctive  Ring - 2 Te lephone  Numbers
Enha nced Ca lle r ID

2.5.5 Unlimited Feature Package - Choose any Features

Monthly Fee per Line $15.00

1 Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the CL1storner's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Issued: September 2, 2016 Et"fe ve: October 2, 20

Issued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
1100 Cres cent Green, Suite  109
Ca ry, North Ca rolina  27518



Access Point, Inc. Arizona Tariff No. 3
Grandfathered Services

Section 2 - IS Revised Page 12
Section 2 - Cancels Original Page 12

GRANDFATHERED SERVICES, (CONT'D.)

SECTION 2 - CURRENT RATES, (CONT'D.)

2.6 VPoint PBX Features'

2.6.1 Complimentary Features - No Charge

Toll Blocking:
700 Block
900/976 Block
Collect Call Blocking
Directory Assistance Blocking
International Call Blocking
Operator Assisted Call Blocking

Denial of Use:
Block Caller ID
Deny Call Return
Deny Call Trace
Deny Repeat Dial
Other:
Hunting

2.6.2 Star Features - $1.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a Standard
Feature.

2.6.3 Standard Features - $3.50 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Speed Dialing - 8 Number
Three Way Calling

Call Block
Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Selective Call Forwarding
Speed Dialing - 30 Number

l Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Issued: September 2, 2016 Effective: October 2, 2016

Issued by: Jason Brown, Regulatory Affairs
Access Point, inc.
l 100 Crescent Green, Suite 109
Cary, North Carolina 27518



Aeeess Point, Inc. Arizona  Ta riff No. 3
Gra ndfa thered S ervices
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G R ANDF ATI-IE R E D S E R VIC E S ,  (C O NT' D. )

S ECTIO N 2  . . .  CURRENT RATES ,  (CO NT' D. )

2.6 VP o in t  P BX Fe a tu re s l, (Co n t 'd .)

2.6.4 Deluxe Features - $4.50 monthly fee per feature, per line

Ca lle r [D - Na me a nd Number
Dis tinctive  Ring - i Te le phone  Num be r
Dis tinctive  Ring - 2 Te lephone  Numbers
Enha nced Ca lle r ID

2.6.5 Unlimited Feature Package - Choose any Features

Monthly Fe e  pe r Line $15.00

2.6.6 DID Service

Monthly Fe e  pe r DID $0.20

1 Effective  Decem ber 28, 2012, this  s e rvice  is  gra ndfa the red to exis ting Cus tom ers  who a re  currently
under contra ct. Once  the  Cus tomer's  contra ct te rm is  expired, the  s e rvice  a nd ra tes  will no longer be
a va ila ble . An exis ting contra ct ma y be  renewed a t the  Compa ny's  option on a n Individua l Ca s e  Ba s is . (N)

(D)

Is s ued: September 2, 2016 Effective: October 2, 2016

Issued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
1 100 Crescent Green, Suite 109
Ca ry, North Ca rolina  27518
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Access Point, Inc. Arizona Tariff No. 3
Grandfathered Services

Section 2 - laY Revised Page 14
Section 2 - Cancels Original Page 14

GRANDFATHERED SERVICES, (CONT'D.)

SECTION 2 - CURRENT RATES, (CONT'D.)

2.7 VPoint Centrex'

2.7.1 Monthly Service Fee per Line: VPoint Centrex Basic Zone 4

Month to Month
1 Year
2 Years
3 Years

$53.00
$50.00
$49.00
$48.00

2.7.2 Usage Rates per Minute

Ba s ic

Loca l
Inc lude d

2.7.3 Features

(A) Complimentary Features - No Charge

l  Blocking:
700 Block
900/976 Block
Collect Call Blocking
Directory Assistance Blocking
International Call Blocking
Operator Assisted Call Blocking

De nia l of Us e :
Block Ca lle r ID
De ny Ca ll Re turn
Deny Ca ll Tra ce
Deny Repea t Dia l
Othe r:
Hun ting

1 Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Is s ued: September 2, 2016 Effective: October 2, 2016

Is s ued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
1 100 Crescent Green, Suite 109
Ca ry, North Ca rolina  275 IN
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Access Point, Inc. Arizona Tariff No. 3
Grandfathered Services

Section 2 - l'l Revised Page 15
Section 2 - Cancels Original Page 15

GRANDFATHERED SERVICES, (CONT'D.)

SECTION 2 - CURRENT RATES, (CONT'D.)

2.7 VPoint Centrexl, (Cont'd.)

2.7.3 Features, (Cont'd.)

(B) Star Features - $1.00 per occurrence

*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)
These features are also available on a monthly subscription basis as a Standard
Feature.

(C) Standard Features - $3.50 monthly fee per feature, per line

Anonymous Call Rejection
Call Forwarding, Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Waiting
Repeat Dialing
Speed Dialing - 8 Number
Three Way Calling

Call Block
Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Multi-Path
Call Return
Remote Activation of Call Forwarding
Selective Call Forwarding
Speed Dialing - 30 Number

(D) Deluxe Features - $4.50 monthly fee per feature, per line

Caller ID - Name and Number
Distinctive Ring - 1 Telephone Number
Distinctive Ring - 2 Telephone Numbers
Enhanced Caller ID

(E) Unlimited Feature Package - Choose any Features

Monthly Fee per Line $15.00

l Effective December 28, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer's contract term is expired, the service and rates will no longer be
available. An existing contract may be renewed at the Company's option on an Individual Case Basis. (N)

(D)

Issued: September 2, 2016 Effective: October 2, 20]6

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
I 100 Crescent Green, Suite 109
Cary, North Carolina 27518
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Access Point, Inc. Arizona  Ta riff No. 3
Gra ndfa thered Services

Section 2 - Is ( Revis ed Page 16
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GRANDFATHERED SERVICES, (CONT'D.)

SECTION 2 - CURRENT RATES, (CONT'D.)

142.8 VP oin t 1

2.8.1 Monthly Service Fee per Line: VPoint Basic Zone 4

Month to Month
l Year
2 Years
3 Years

$53.00
$50.00
$49.00
$48.00

2.8.2 Usage Rates per Minute - See Section 6, Page 13

2.8.3 Features - See Section 6, Pages 13-14

l Effective  J uly 24, 2015, thes e  ra tes  a re  gra ndfa thered to exis ting Cus tomers  who a re  currently under
con tra c t.  O nce  the  Cus tom e r's  con tra c t te rm  is  e xp ire d ,  the  s e rvice  a nd  ra te s  will no  longe r be
a va ila ble . An exis ting contra ct ma y be  renewed a t the  Compa ny's  option on a n Individua l Ca s e  Ba s is . (N)

(D)

Is s ued: September 2, 2016 Effective: October 2, 2016

Is s ued by: J a s on Brown, Regula tory Affa irs
Acces s  P oint, Inc.
1 100 Crescent Green, Suite 109
Ca ry, North Ca rolina  275 lb
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